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EXECUTIVE SUMMARY 
 
The community health needs assessment of Roane County is the first step of an initiative to determine the 

health needs of the community. This will assist in developing programs that provide solutions to critical 

health care concerns found in the health care needs assessment. 

 

Specific goals of the health care needs assessment are to identify: 

1. Health Care Issues of the Community: The health care need assessment identified prevalent health 

care issues and gaps in the current health services delivery in this region  

 

2. Vulnerable Populations: The health care need assessment identified persons with barriers to 

receiving health care services. Rural citizens are a vulnerable population in general due to the lack 

of specialty services and the required travel to meet many health care needs, and this region 

provides no exception.  

 

3. Disparities in the Health Care Services Delivery System: Although many health care services are 

offered in the region, several factors influence access. For example, insurance status, income, and 

provider and community awareness all affect the ability to access care. 

 

4. Health Care Resources in the Community: An assessment of health care services was completed to 

gain an understanding of the availability of health care services in the country. The assessment of 

the health care services was compiled through general data collection. 

 

5. Next Steps (Strategic Planning): The community health needs assessment is a crucial step in future 

strategic planning. Setting priorities cannot be accomplished without gaining an understanding of 

the community’s health care needs and concerns. Addressing the health care service issues 

identified during the assessment is the next step in the process. 

 

Health care issues revealed through analysis of secondary databases:   

• Low Socioeconomic Status in Community 

• High Activity of Poor Health Behaviors 

• High Disease Incidence with Less Access to Care in the Community 

• Poor Health Outcomes, Higher Mortality Rates, Shorter Overall Life Expectancy 

 

The local health care services inventory revealed: 

• A shortage of Health Care Providers 

o Primary Care 

o Specialty Care 

o Mental Health Care 

o Dental Care 
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• Few options for Non-Emergent Transportation 

• Lack of / Limited Community Wrap Around Services 

o Home Health 

o Hospice 

o Long-Term Care 

o Assisted Living 

o Comprehensive Mental Health Care 

o Addition Recovery Services 

 

The following gaps in health services were identified as priorities for Roane General Hospital to address 

in future planning efforts. 

• Comprehensive Mental Health Treatment Options 

• Obesity / Overweight: Weight Management 

• Food Insecurity / Nutrition Education 

• Health Care Providers (Primary Care, Specialty Care, Dental Care) 

 

Evaluation of Previous CHNA Action Steps  

An evaluation was conducted of the 2019 CHNA Action Steps  

• Substance abuse and detoxification treatment and education 

• Comprehensive Mental Health Treatment Options 

• Obesity / Overweight: Weight Management 

• Non-emergent medical transportation 

• Healthcare Providers: Primary and Specialty care 

• Community Education / Outreach 

Notable Actions Taken: 

• Opened a new Center of Wellness.  

• Implemented the program Prescription for your Health. 

• Opened an expanded Ambulatory Care Clinic to house primary and specialty care together.  

• Began offering the following specialty services: Neurosurgery, Pulmonology, Oncology / 

Hematology, Wound Care, Bone Health, and Podiatry. 

• Provided community education, community vaccination clinic, public health COVID screenings, and 

community case management during the COVID-19 Pandemic.  Partnered with Roane County 

Schools in 2020/2021 during the COVID-19 Pandemic to help support their school nursing models 

and to provide guidance for COVID-19 protocols.  

• Hired a social worker who is training to transition into the role of a certified counselor to begin an 

internal Behavioral / Mental Health service line.  
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INTRODUCTION 
 

The community health needs assessment of Roane County is the first step of an initiative to determine the 

health needs of the community. This will assist in developing programs that provide solutions to critical 

health care concerns found in the health care needs assessment. 

 
Specific goals of the health care needs assessment was to identify: 

1. Health Care Issues of the Community 
2. Vulnerable Populations 
3. Disparities in the Health Care Services Delivery System 
4. Health Care Resources in the Community 
5. Next Steps (Strategic Planning) 

 

Strategies used to conduct the health needs assessment 

• Collected and analyzed secondary data sources such as US Census data, state health statistics, and 

behavioral risk assessments 

• Created a comprehensive community health services inventory 

• Conducted primary data collection through surveys of key informants and the general population 

 

Findings from the health care needs assessment are presented in this report and organized in the following 

manner: 

1. Presentation of Secondary Data – These data describe the characteristics of the population living in 

the study region (Roane County)  

2. Presentation of Primary Data – Primary data was obtained through a key informant survey and a 

population survey. This data provided the population’s perspective of current health issues and the 

communities’ response to these issues as well as identifying barriers to accessing health care in the 

community. 

3. Presentation of Findings and Analysis – Based on research and analysis, gaps in the current health 

system were identified. 

4. Evaluation of Previous CHNA Action Steps – previous action planning steps were evaluated to guide 

the development of the new Implementation Strategies 
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SECONDARY DATA ANALYSIS 
 
Secondary data was collected to assess the effect of the population profile on health care services 

utilization and to assist in planning for future needs of the community. Secondary data is defined as data 

previously collected for other purposes or general information. This section describes the characteristics of 

the population and provides an inventory of the health services that are currently available in the 

community. 

 

The secondary data section is comprised of: 

• Demographics 

• Social & Economic Factors 

• Physical Environment 

• Clinical Care 

• Health Behaviors 

• Health Outcomes 

• Roane County – An Overview 

• Community Health Services Inventory 

 

This data in this section was compiled via the following sources: 

 

• Community Health Needs Assessment Tool (https://careshq.org/). Since 2011, CARES has been a 

leader in providing data, developing visualizations, and customizing community health needs 

assessments. This site provides a portal with the ability to see a selected area's demographics and 

performance on a core set of community indicators linked to evidence-informed interventions.  

 

• County Health Rankings & Roadmaps (https://www.countyhealthrankings.org/). The County Health 

Rankings & Roadmaps program provides data, evidence, guidance, and examples to build 

awareness of the multiple factors that influence health and support leaders in growing community 

power to improve health equity. The Rankings are unique in their ability to measure the health of 

nearly every county in all 50 states, and are complemented by guidance, tools, and resources 

designed to accelerate community learning and action. County Health Rankings & Roadmaps is 

known for effectively translating and communicating complex data and evidence-informed policy 

into accessible models, reports, and products that deepen the understanding of what makes 

communities healthy and inspires and supports improvement efforts.  

 

 

 

 

 
 

https://careshq.org/
https://www.countyhealthrankings.org/
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Demographics Summary 
 

Current population demographics and changes in demographic composition over time play a determining 

role in the types of health and social services needed by communities. 

The total population in Roane County is 13,831 within a total land area of 483.56 square miles; the 

population density of the area is 29 (per square mile). The total population decreased by 3.37% from the 

2000 to 2010 US Census and 6.02% from the 2010 to the 2020 US Census, for a total decrease of 9.2% over 

the past twenty years. The decrease is significantly higher than the population change in WV (-.9%) and the 

US which has seen (+17%). 

The median age of individuals residing in Roane County is 46.1, which is higher than that of the state (42.7) 

and the US (38.2). In addition, approximately one-half of the population in Roane County is above the age 

of 45.  

The population is 50.55% female, which is comparable with state and national data. Roane County shows 

little ethnic diversity with a population that is 96.6% white; this ethnic diversity rate is similar to the rate 

for West Virginia. 

The population with any disability is a relevant indicator because disabled individuals comprise a 

vulnerable population that requires targeted services and outreach by providers; Roane County has a 

higher rate (26.45%) than the state (19.31%) and national (12.69%) rates. Roane County has a comparable 

rate to WV and the US for the percent of the population aged 18 and older who identify as a veteran at 

10.09%. 
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Total Population 
This indicator reports the total number of people in a specific geographic area. This indicator is relevant because 
population counts are necessary to quantify the community as defined. 
 

Report Area Total Population 
Total Land Area 
(Square Miles) 

Population Density 
(Per Square Mile) 

Roane County, WV 13,831 483.56 29 

West Virginia 1,807,426 24,041.15 75 

United States 326,569,308 3,533,038.14 92 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

 

 
 
 
Change in Total Population 

According to the United States Census Bureau Decennial Census, between 2010 and 2020 the population in the 

report area fell by 898 persons, a change of -6.02%.  According to the United States Census Bureau Decennial 

Census, between 2000 and 2010 the population in the report area fell by ‐520 persons, a change of ‐3.37%. This 

results in a population change of -9.2% over the last twenty years. The A significant positive or negative shift in total 

population over time affects healthcare providers and the utilization of community resources. 

 

Report Area 
Total Population, 

2000 Census 
Total Population, 

2010 Census 
Total Population, 

2020 Census 

Total 
Population 
Change, 

2010-2020  

Percent 
Population 

Change, 2010-
2020 

Roane 
County, WV 

15,446 14,926 14,028 
-898 

-6.02% 

West Virginia 1,808,345 1,852,994 1,793,716 -59,278 3.20% 

United States 280,405,781 307,745,539 334,735,155 22,263,994 7.13% 

Data Source: US Census Bureau, Decennial Census. 2010 - 2020. Source geography: Tract 

 
 
 

Population, Density (Persons per Sq Mile) by 

Tract, ACS 2016-20 

 Over 5,000 

 1,001 - 5,000 

 501 - 1,000 

 51 - 500 

 Under 51 

 No Data or Data Suppressed 

 Roane County, WV 
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Total Population, Percent by Age Groups 

 

Report Area 
Age  
0-4 

Age  
5-17 

Age  
18-24 

Age  
25-34 

Age  
35-44 

Age  
45-54 

Age  
55-64 

Age  
65+ 

Roane County, WV 4.76% 16.74% 6.52% 9.73% 11.46% 13.35% 15.73% 21.70% 

West Virginia 5.29% 14.91% 8.76% 11.87% 12.01% 12.93% 14.29% 19.93% 

United States 6.02% 16.43% 9.32% 13.93% 12.66% 12.72% 12.89% 16.03% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 
 
 
 
 
Median Age 
Of the estimated 13,831 total population in the report area, the median age of all persons is 46.1. This indicates 
that the report population as a whole generally trends older than the state, which has a median age of 42.7. These 
data are based on the latest U.S. Census Bureau American Community Survey 5‐year estimates. This indicator is 
relevant because the age demographics of a population indicate the potential for age-specific conditions and a 
demand for related services. 

 

Report Area Total Population Median Age 

Roane County, WV 13,831 46.1 

West Virginia 1,807,426 42.7 

United States 326,569,308 38.2 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

 
 

 

 

 



 

2022 Roane General Hospital Community Health Needs Assessment                                                                  8 | P a g e  

Total Population, by Gender 
 

Report Area Male Female Percent Male Percent Female 

Roane County, WV 6,840 6,991 49.45% 50.55% 

West Virginia 893,743 913,683 49.45% 50.55% 

United States 160,818,530 165,750,778 49.24% 50.76% 

 

 

 

 

 

 

 

Total Population by Race Alone, Total  

Report Area White Black Asian 

Native 
American 
/ Alaska 
Native 

Native 
Hawaiian 
/ Pacific 
Islander 

Some 
Other 
Race 

Multiple 
Races 

Roane County, WV 13,359 12 14 7 0 15 424 

West Virginia 1,672,255 64,285 14,228 3,146 474 9,278 43,760 

United States 229,960,813 41,227,384 18,421,637 2,688,614 611,404 16,783,914 16,875,542 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

  
 

 
 
 
 
 

 

 



 

2022 Roane General Hospital Community Health Needs Assessment                                                                  9 | P a g e  

 

Population with Any Disability 

This indicator reports the percentage of the total civilian non-institutionalized population with a disability.  This 

indicator is relevant because disabled individuals comprise a vulnerable population that requires targeted services 

and outreach by providers. 

 
 

Report Area 

Total Population 
(For Whom 

Disability Status Is 
Determined) 

Total Population 
with a Disability 

Percent Population 
with a Disability 

Roane County, 
WV 

13,735 3,633 26.45% 

West Virginia 1,778,080 343,339 19.31% 

United States 321,525,041 40,786,461 12.69% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

 

 

 

 

 

Veteran Population 

This indicator reports the percentage of the population age 18 and older that served (even for a short time), but is 

not currently serving, on active duty in the U.S. Army, Navy, Air Force, Marine Corps, or the Coast Guard, or that 

served in the U.S. Merchant Marine during World War II. 

 

Report Area Total Population Age 18+ Total Veterans Veterans, Percent of Total Population 

Roane County, WV 10,857 1,096 10.09% 

West Virginia 1,440,304 125,084 8.68% 

United States 252,130,477 17,835,456 7.07% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
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Social & Economic Factors Summary 
 

Income & Economics  

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of 

educational achievement affect access to care and a community’s ability to engage in healthy behaviors. 

Without a network of support and a safe community, families cannot thrive. Ensuring access to social and 

economic resources provides a foundation for a healthy community.  

 

Employment 

Roane County only has 44.83% of its working age population participating in the labor force, this is much 

lower than WV (53.61%) and the US (62.97%). Of the labor force, almost half (48.8%) commute more than 

30 minutes to work, which is higher than the state and national rates (33.9%, 36.6%). Longer commuting 

distances in vehicles have been associated with an increase in blood pressure and body mass index, and a 

decrease in physical activity. Longer commute times have also been associated with poorer mental health. 

 

The unemployment rate in Roane County is 6.4%, which is higher than the state rate (4.2%) and national 

rate (3.8%). High unemployment rates can indicate financial instability in the community and increase the 

number of individuals in poverty while decreasing the amount of people with access to insurance 

coverage, health services, health services, and healthy food. 

 

Income 

The median family income in Roane County ($38,895) is significantly lower than both WV ($48,037) and 

the US ($64,994).  

 

Poverty 

Poverty is considered a key driver of health status of a community. The percent of Roane County’s 

population that are in poverty – less than 100% Federal Poverty Level (FPL) [100% FPL - $27,750 for family 

of four] is 22.50%, is higher than that of WV (17.10%) and the US (12.84%). This rate may be affected by 

the level of education and high unemployment rate in the community.  

 

Roane County has a significant higher percentage of children under the age of 18 living below the FPL at 

35.84%. WV And the US have much lower percentages at 23.13% and 17.48%, respectively. The percent of 

Roane County public school students who are eligible for free or reduced-price lunches (51.66%) is higher 

than both WV & the US.  
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Education 

This category contains indicators that describe the education system and the educational outcomes of 
report area populations. Education metrics can be used to describe variation in population access, 
proficiency, and attainment throughout the education system, from access to pre‐kindergarten through 
advanced degree attainment. These indicators are important because education is closely tied to health 
outcomes and economic opportunity. 
 

Access & Proficiency 

Roane County has a significantly lower rate children aged 3-4 enrolled in preschool at 18.24% than WV 

(32.81%) or the US (47.34%). Roane County’s children in grade 3 are scoring under grade level in reading 

and math proficiency scores, which is similar to the state scores while national scores are above grade 

level.  community. School achievement is a predictor of future academic outcomes. The literature indicates 

that strong academic performance at all grade levels is associated with better health outcomes such as life 

expectancy through increased educational opportunities, employment, and life satisfaction.  

 

Attainment 

The on-time graduation rate for Roane County (92.20%) is higher than the WV and US rates. However, the 

percent of the population with no high school diploma is higher (18.70%) than the state and national 

averages (12.39% and 11.47%, respectively). This is especially relevant since low levels of education are 

often linked to poverty and poor health. In Roane County, only 21.8% of the population have obtained an 

Associate’s degree or higher and 13% have obtained a Bachelor’s degree or higher; this is much lower than 

the state and national rates. 

 

Housing & Families 

This category contains indicators that describe the structure of housing and families, and the condition and 
quality of housing units and residential neighborhoods. These indicators are important because housing 
issues like overcrowding and affordability have been linked to multiple health outcomes, including 
infectious disease, injuries, and mental disorders. Furthermore, housing metrics like home‐ownership rates 
and housing prices are key for economic analysis. 
 
Housing Costs 

The percentage of households where housing costs exceed 30% of income in Roane County (21.13%) and 

WV (20.94%) are similar and both lower than the United States (30.35%). 

 

Housing Quality 

21.90% of owner‐ and renter‐occupied housing units have at least one of the following substandard 

conditions: lacks complete plumbing facilities; lacks complete kitchen facilities; has 1.01+ occupants per 

room; selected monthly owner costs are greater than 30% of income; or gross rent is greater than 30% of 

income.  This rate is comparable to the state rates and lower than the national rates. Of the substandard 

housing, it is important to note that 10% (741 units) of Roane County housing units lack complete kitchen 

facilities. This information is still important to note since these conditions provide information in assessing 

the quality of the housing and its occupants’ health. 
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Other Social & Economic Factors 

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of 
educational achievement affect access to care and a community’s ability to engage in healthy behaviors. 
Without a network of support and a safe community, families cannot thrive. Ensuring access to social and 
economic resources provides a foundation for a healthy community. 
 
The social vulnerability index is a measure of the degree of social vulnerability in counties and 

neighborhoods across the United States, where a higher score indicates higher vulnerability. Social 

vulnerability is defined as certain social conditions (i.e., high poverty, low percentage of vehicle access, 

crowded households) that may affect that community’s ability to prevent human suffering and financial 

loss in the event of disaster. Roane County had a higher social vulnerability index score (0.65) than WV 

(0.51) and the United States (0.40). 

 

The Area Deprivation Index is calculated based on 17 measures related to four primary domains 

(Education; Income & Employment; Housing; and Household Characteristics). The overall scores are 

measured on a scale of 1 to 100 where 1 indicates the lowest level of deprivation (least disadvantaged) and 

100 is the highest level of deprivation (most disadvantaged). Roane County has a higher Area Deprivation 

Index score (82) than WV (70). 

 

The percentage of the population who have no motor vehicle access is comparable to WV and national 

Rates at 9.25%. This indicator is important since the lack of motor vehicle access can affect health care 

access, food access, and opportunities for employment. 

 

The uninsured population in Roane County (5.21%) is comparable with that of WV (6.18%) and is lower 

than that of the US (8.73%). 

  

Food insecurity is associated with numerous adverse social and health outcomes and is increasingly 

considered a critical public health issue. Key drivers of food insecurity include unemployment, poverty, and 

income shocks, which can prevent adequate access to food. The food insecurity rate in Roane County 

(18.5%) is significantly higher than WV (12%) and the US (11.8%). The percent of Roane County’s 

population that is receiving Supplemental Nutrition Assistance Program (SNAP) benefits (formerly the food 

stamp program) is 22.70%; Roane County’s percentage is higher than both the state (17.10%) and national 

(11.70%) level. 

 

The teen birth rate in Roane County is 38.2, which is more than the state rate (28.4) and the national rate 

(19.3). High rates of teen pregnancy may indicate the prevalence of unsafe sex practices. This particular 

population, teen mothers (aged 15-19) in many cases have unique social, economic, and health support 

services.  

 

24.09% of the youth (aged 16-19) are not in school and not gainfully employed which is significantly higher 

than the rates of the state and national levels (9.30% and 6.79%, respectively).  
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Labor Force Participation Rate 

The table below displays the labor force participation rate for the report area. According to the 2016 – 2020 

American Community Survey, of the 11,252 working age population, 5,044 are included in the labor force. The labor 

force participation rate is 44.83%. 

 
 

Report Area 
Total Population 

Age 16+ 
Labor Force 

Labor Force 
Participation Rate 

Roane County, WV 11,252 5,044 44.83% 

West Virginia 1,485,332 796,303 53.61% 

United States 261,649,873 164,759,496 62.97% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: 
County 

 

  
 
 
 
Long Commute - Driving Alone More Than 30 Minutes 

Among workers who commute in their car alone, the percentage that commute more than 30 minutes. Longer 

commuting distances in vehicles have been associated with an increase in blood pressure and body mass index, and 

a decrease in physical activity. Each extra hour spent in a car every day increases the risk of obesity by 6%. Longer 

commute times have also been associated with poorer mental health. 

  
 

Report Area 
Population Age 16+ that 

Commutes to Work 
Population Commuting More 

than 30 Minutes 
Percentage Commuting 
More than 30 Minutes 

Roane 
County, WV 

4,068 1985 48.8% 

West Virginia 697,042 236,297 33.9% 

United States 142,512,559 52,159,596 36.6% 

Data Source: The 2022 County Health Rankings used data from 2016-2020 for this measure. US Census Bureau, American Community Survey. 

 

 
 

https://www.census.gov/programs-surveys/acs/
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Unemployment Rate 

This indicator reports the percentage of the civilian non-institutionalized population age 16 and older that is 

unemployed (non-seasonally adjusted). This indicator is relevant because unemployment creates financial instability 

and barriers to access including insurance coverage, health services, healthy food, and other necessities that 

contribute to poor health status. 

  
 

Report 
Area 

Labor Force 
Number 

Employed 
Number 

Unemployed 
Unemployment 

Rate 

Roane 
County, 
WV 

5,035 4,715 320 6.4% 

West 
Virginia 

803,287 769,713 33,574 4.2% 

United 
States 

166,477,114 160,156,392 6,320,721 3.8% 

Data Source: US Department of Labor, Bureau of Labor Statistics. 2022 – July. Source 
geography: County 

 

  

 
 
 
 
Median Household Income 

This indicator reports median household income based on the latest 5‐year American Community Survey estimates. 

This includes the income of the householder and all other individuals 15 years old and over in the household, 

whether they are related to the householder or not. Because many households consist of only one person, average 

household income is usually less than average family income. 

 
 

Report Area Total Households 
Average Household 

Income 
Median Household 

Income 

Roane County, WV 5,599 $51,706 $38,895 

West Virginia 734,235 $65,332 $48,037 

United States 122,354,219 $91,547 $64,994 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

  
 

 
 

http://www.bls.gov/
https://www.census.gov/programs-surveys/acs/
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Poverty Rate (Below 100% FPL) 

Poverty is considered a key driver of health status. This indicator reports the percentage of the population living 

below 100% of the Federal Poverty Level (FPL). This indicator is relevant because poverty creates barriers to access 

including health services, healthy food, and other necessities that contribute to poor health status.  

 
 

Report Area 
Total 

Population 
Population in 

Poverty 
Percent Population in 

Poverty 

Roane County, 
WV 

13,682 3,078 22.5% 

West Virginia 1,755,597 300,152 17.1% 

United States 318,564,128 40,910,326 12.84% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

  

 
 
 
 
 
 
 
 
Children Below 100% FPL 

In the report area 35.84% or 1,047 children aged 0‐17 are living in households with income below the Federal 

Poverty Level (FPL). This indicator is relevant because poverty creates barriers to access including health services, 

healthy food, and other necessities that contribute to poor health status. 

 
 

Report Area 
Total 

Population 

Population 
Under Age 

18 

Population 
Under Age 18 in 

Poverty 

Roane County, 
WV 

13,682 2,921 1,047 

West Virginia 1,755,591 355,520 82,218 

United States 318,564,128 72,065,774 12,598,699 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

  

 
 
 
 
 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
https://www.census.gov/programs-surveys/acs/
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Federal Poverty Level (FPL) 

 
Data Source: https://www.healthcare.gov/glossary/federal-poverty-level-fpl/ 

 
 
Free and Reduced Price School Lunch Eligibility 

This indicator reports the percentage of public-school students eligible for free or reduced price lunches. This 

indicator is relevant because it assesses vulnerable populations, which are more likely to have multiple health 

access, health status, and social support needs. Additionally, when combined with poverty data, providers can use 

this measure to identify gaps in eligibility and enrollment.  

  
 

Report Area 
Total 

Students 
Number Free/Reduced 

Price Lunch Eligible 
Percent Free/Reduced 

Price Lunch Eligible 

Roane 
County, WV 

1,903 983 51.66% 

West 
Virginia 

253,930 124,799 49.15% 

United 
States 

53,244,287 22,445,622 42.16% 

Data Source: National Center for Education Statistics, NCES - Common Core of Data. 2020-2021. 
Source geography 

 

 

 

https://nces.ed.gov/ccd/
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Education Access – Preschool Enrollment (Age 3-4)  
This indicator reports the percentage of the population age 3-4 that is enrolled in school. This indicator help identify 
places where preschool opportunities are either abundant or lacking in the educational system.  
 

 

Report Area 
Population 

Age 3-4 
Population Age 3-4 
Enrolled in School 

Population Age 3-4 
Enrolled in School, Percent  

Roane 
County, WV 

318 58 18.24% 

West 
Virginia 

39,585 12,986 32.81% 

United 
States 

8,156,714 3,861,717 47.34% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 
 
 

 

 

 
 
 
 
 
 
Education Proficiency – Student Reading & Math Proficiency (3rd Grade) 

This indicator reports the percentage of children in grade 3 whose reading skills tested below the "proficient" level 

for the Reading and Math portions of the state‐specific standardized test. The average academic performance of 

students in a given school district can be considered to reflect the total set of (both in- and out of-school) 

educational opportunities and resources available to children in that community. School achievement is a predictor 

of future academic outcomes. The literature indicates that strong academic performance at all grade levels is 

associated with better health outcomes such as life expectancy through increased educational opportunities, 

employment, and life satisfaction. 

 
 

Report Area Reading Scores Math Scores 

Roane County, WV 2.7 2.6 

West Virginia 2.9 2.8 

United States 3.3 3.4 

Data Source: The 2022 County Health Rankings used data from 2018 for this measure. 
https://www.countyhealthrankings.org/app/west-virginia/2022/measure/factors/159/datasource 
 

 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
https://www.countyhealthrankings.org/app/west-virginia/2022/measure/factors/159/datasource
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Education Attainment – Overview  

This indicator is relevant because educational attainment has been linked to positive health outcomes. 

 
 

Report 
Area 

No High 
School 

Diploma 

High 
School 
Only 

Some College 
Associates 

Degree 
Bachelor’s 

Degree 
Graduate pr 
Professional 

Degree 

Roane 
County, 
WV 

18.70% 44.1% 15.5% 8.8% 7.3% 5.7% 

West 
Virginia 

12.39% 40.0% 18.7% 7.6% 12.7% 8.6% 

United 
States 

11.47% 26.7% 20.3% 8.6% 20.2% 12.7% 

Data Source: US Census Bureau, American Community Survey. 2016-20 
 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
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Education Attainment – No High School Diploma 

Educational attainment is considered a key driver of health status. This indicator reports the percentage of the 

population aged 25 and older without a high school diploma (or equivalency) or higher. This indicator is relevant 

because low levels of education are often linked to poverty and poor health.  

 
 

Report 
Area 

Total Population 
Age 25+ 

Population Age 25+  
with No High School 

Diploma 

Percent Population Age 
25+ with No High School 

Diploma 

Roane 
County, 
WV 

9,955 1,862 18.70% 

West 
Virginia 

1,283,869 159,031 12.39% 

United 
States 

222,836,834 25,562,680 11.47% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

  

 
 

 
 
 
 
 
 
Education Attainment – High School Graduation Rate 
This indicator reports the average freshman graduate rate, which measures the percentage of students receiving 
their high school diploma within four years. This indicator is relevant because low levels of education are often 
linked to poverty and poor health.  
 

 

Report Area 
Total Student 

Cohort 
Estimated Number of 

Diplomas Issued 
Cohort Graduation 

Rate 

Roane County, 
WV 

128 118 92.2% 

West Virginia 19,031 17,401 91.4% 

United States 3,095,240 2,715,610 87.7% 

Data Source: US Department of Education, EDFacts. Additional data analysis by CARES. 2018-19. 

 

  
 

 
 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
https://www2.ed.gov/about/inits/ed/edfacts/index.html
http://cares.missouri.edu/
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Education Attainment – Bachelor's Degree or Higher 
12.98% of the population aged 25 and older, or 1,292 have obtained a Bachelor's level degree or higher. This 
indicator is relevant because educational attainment has been linked to positive health outcomes. 
 

 

Report 
Area 

Total 
Population Age 

25+ 

Population Age 25+ 
with Bachelor's 

Degree or Higher 

Population Age 25+ 
with Bachelor's 

Degree or Higher, 
Percent 

Roane 
County, 
WV 

9,955 1,292 12.98% 

West 
Virginia 

1,283,869 273,425 21.30% 

United 
States 

222,836,834 73,356,319 32.92% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: 
Tract 

 

  

 
 
 
 
 
 
Housing Costs – Cost Burden (30%)  

This indicator reports the percentage of the households where housing costs are 30% or more of total household 

income. This indicator provides information on the cost of monthly housing expenses for owners and renters. The 

information offers a measure of housing affordability and excessive shelter costs. The data also serve to aid in the 

development of housing programs to meet the needs of people at different economic levels.   

 
 

Report Area 
Total 

Households 

Cost Burdened Households 
(Housing Costs Exceed 30% 

of Income) 

Cost Burdened 
Households, 

Percent 

Roane 
County, WV 

5,599 1,183 21.13% 

West 
Virginia 

734,235 153,742 20.94% 

United 
States 

122,354,219 37,128,748 30.35% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

 

 
  

 
 
 
 

https://www.census.gov/programs-surveys/acs/
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Housing Quality – Substandard Housing 

This indicator reports the number and percentage of owner- and renter-occupied housing units having at least one 

of the following conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) with 1 or 

more occupants per room, 4) selected monthly owner costs as a percentage of household income greater than 30%, 

and 5) gross rent as a percentage of household income greater than 30%. Selected conditions provide information in 

assessing the quality of the housing inventory and its occupants. This data is used to easily identify homes where the 

quality of living and housing can be considered substandard.  

 
 

Area 

Total 
Occupied 
Housing 

Units 

Occupied Housing 
Units with One or 
More Substandard 

Conditions 

Occupied Housing 
Units with One or 
More Substandard 
Conditions, Percent 

Roane County, WV 5,599 1,226 21.90% 

West Virginia 734,235 157,453 21.44% 

United States 122,354,219 38,476,032 31.45% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

 

 

 
 
 
Substandard Housing: Number of Substandard Conditions Present 

Report Area No Conditions One Condition Two or Three Conditions Four Conditions 

Roane County, WV 78.10% 20.56% 1.34% 0.00% 

West Virginia 78.56% 20.69% 0.75% 0.00% 

United States 68.55% 29.63% 1.81% 0.01% 

 
 
 
Substandard Housing: Households Lacking Complete Kitchen Facilities 
A unit has complete kitchen facilities when it has all three of the following facilities: (a) a sink with a faucet, (b) a 
stove or range, and (c) a refrigerator. All kitchen facilities must be located in the house, apartment, or mobile home, 
but they need not be in the same room. A housing unit having only a microwave or portable heating equipment such 
as a hot plate or camping stove should not be considered as having complete kitchen facilities. An icebox is not 
considered to be a refrigerator. 
 

Report Area 
Occupied Housing 

Units 
Housing Units Lacking 

Complete Kitchen Facilities 
Housing Units Lacking Complete 

Kitchen Facilities, Percent 

Roane County, WV 7,438 741 9.96% 

West Virginia 893,615 52,067 5.83% 

United States 138,432,751 3,689,695 2.67% 
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Social Vulnerability Index 

The degree to which a community exhibits certain social conditions, including high poverty, low percentage of 

vehicle access, or crowded households, may affect that community’s ability to prevent human suffering and financial 

loss in the event of disaster. These factors describe a community’s social vulnerability. The social vulnerability index 

is a measure of the degree of social vulnerability in counties and neighborhoods across the United States, where a 

higher score indicates higher vulnerability.  

 
 

Area 
Total 

Population 
Socioeconomic 
Theme Score 

Household 
Composition 
Theme Score 

Minority 
Status 

Theme Score 

Housing & 
Transportation 

Theme Score 

Social 
Vulnerability 
Index Score 

Roane County, 
WV 

14,205 0.94 0.74 0.03 0.40 0.65 

West Virginia 1,829,054 0.62 0.55 0.21 0.57 0.51 

United States 322,903,030 0.30 0.32 0.76 0.62 0.40 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

 
 
 
 
 
 
Area Deprivation Index 
This indicator reports the average (population weighted) Area Deprivation Index (ADI) for the selected area. The 

Area Deprivation Index ranks neighborhoods and communities relative to all neighborhoods across the nation 

(National Percentile) or relative to other neighborhoods within just one state (State Percentile). The ADI is calculated 

based on 17 measures related to four primary domains (Education; Income & Employment; Housing; and Household 

Characteristics). The overall scores are measured on a scale of 1 to 100 where 1 indicates the lowest level of 

deprivation (least disadvantaged) and 100 is the highest level of deprivation (most disadvantaged). 

 

Report Area 
Total Population 

(2020) 
State Percentile National Percentile 

Roane County, WV 14,028 68 82 

West Virginia 1,749,532 No data 70 

United States 327,872,361 No data No data 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

  
 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
https://www.census.gov/programs-surveys/acs/
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Households with No Motor Vehicle 

This indicator reports the number and percentage of households with no motor vehicle based on the latest 5-year 

American Community Survey estimates. 

  
 

Report Area 
Total Occupied 

Households 

Households with 
No Motor 

Vehicle 

Percentage of 
Households with No 

Motor Vehicle 

Roane 
County, WV 

5,599 518 9.25% 

West Virginia 734,235 62,082 8.46% 

United States 122,354,219 10,344 8.81% 

Data Source: US Census Bureau, American Community Survey. 2013-17. Source geography: Tract 
 

 

 
 
 
 
 
 
 
 
Uninsured Population 
The lack of health insurance is considered a key driver of health status. This indicator reports the percentage of the 

total civilian non-institutionalized population without health insurance coverage.  This indicator is relevant because 

lack of insurance is a primary barrier to healthcare access including regular primary care, specialty care, and other 

health services that contributes to poor health status. 

 

Report Area 
Total Population 

(For Whom Insurance 
Status is Determined) 

Total Uninsured 
Population 

Percent Uninsured 
Population 

Roane 
County, WV 

13,735 715 5.21% 

West 
Virginia 

1,778,080 109,844 6.18% 

United 
States 

321,525,041 28,058,903 8.73% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 
 

 

  

 
 
 
 
 

https://www.census.gov/programs-surveys/acs/
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Food Insecurity Rate 

Food insecurity is defined by the United States Department of Agriculture as the lack of access, at times, to enough 

food for an active, healthy life. Food insecurity is associated with numerous adverse social and health outcomes and 

is increasingly considered a critical public health issue. Key drivers of food insecurity include unemployment, 

poverty, and income shocks, which can prevent adequate access to food. Alternatively, multiple interventions have 

been shown to reduce food insecurity, including participation in food assistance programs and broader societal-level 

improvements in economic stability.  

 
 

Report Area 
Total 

Population 
Food Insecure 

Population, Total 
Food Insecurity 

Rate 
Average Meal 

Cost 
Annual Food Budget 

Shortfall 

Roane County, WV 13,831 2,560 18.5% $2.88 $1,186,000 

West Virginia 1,807,426 217,690 12% $2.81 $98,523,000 

United States 326,569,308 38,287,000 11.8% $3.25 $20,033,673,000 

Data Source: Feeding America. 2020. Source geography: County  
 
 
 
 
 
 
Supplemental Nutrition Assistance Program (SNAP) Recipients 

This indicator reports the average percentage of the population receiving the Supplemental Nutrition Assistance 

Program (SNAP) benefits. This indicator is relevant because it assesses vulnerable populations which are more likely 

to have multiple health access, health status, and social support needs; when combined with poverty data, providers 

can use this measure to identify gaps in eligibility and enrollment. 

 
 

Report Area 
Total 

Households 

Households 
Receiving SNAP 

Benefits 

Percent Households 
Receiving SNAP 

Benefits 

Roane 
County, WV 

13,688 3,111 22.7% 

West 
Virginia 

1,792,147 307,010 17.1% 

United 
States 

328,239,523 38,537,386 11.7% 

Data Source: US Census Bureau, Small Area Income and Poverty Estimates. 2019. Source 
geography: County 
 

 

 

 
 
 
 

https://www.census.gov/programs-surveys/saipe.html
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Teen Births 

This indicator reports the rate of total births to women under the age of 15 - 19 per 1,000 female population. This 

indicator is relevant because in many cases, teen parents have unique social, economic, and health support services. 

Additionally, high rates of teen pregnancy may indicate the prevalence of unsafe sex practices.  

 
 

Report Area 
Female Population 

Age 15 - 19 
Teen Birth Rate (Per 1,000 Population) 

Roane County, WV 2,799 38.2 

West Virginia 733,546 28.4 

United States 144,216,216 19.3 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via County Health Rankings. 2014-2020. 

 

  
 
 
 
 
 
 
 
 
 
 
Young People Not in School and Not Working 

This indicator reports the percentage of youth age 16‐19 who are not currently enrolled in school and who are not 

employed.  
 

Report Area 
Population Aged 

16-19 
Percentage of Population Age 16-19 Not in 

School and Not Employee 

Roane 
County, WV 

714 24.09%   

West Virginia 87,982 9.3% 

United States 16,992,661 6.79% 

Data Source: US Census Bureau, American Community Survey. 2016-20. Source geography: Tract 

 

  
 
 
 
 
 
 
 
 

https://www.cdc.gov/nchs/nvss/index.htm
http://www.countyhealthrankings.org/
https://www.census.gov/programs-surveys/acs/
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Physical Environment Summary 
 

A community’s health is affected by the physical environment. A safe, clean environment that provides 

access to healthy food and recreational opportunities is important to maintaining and improving 

community health. 

Broadband Internet access allows access for employment and education. Roane County has lower access at 

72.26% compared to the higher state (89.41%) and national (97.65%) rates. However, broadband internet 

access has increased by 32% since 2017.  

Increased physical activity is associated with lower risks of type 2 diabetes, cancer, stroke, hypertension, 

cardiovascular disease, and premature mortality, independent of obesity. The role of the built 

environment is important for encouraging physical activity. Individuals who live closer to sidewalks, parks, 

and gyms are more likely to exercise. Access to Exercise Opportunities measures the percentage of 

individuals in a county who live reasonably close to a location for physical activity. Roane County has a 

significantly lower percent of the population with access to exercise (39%) than WV (50%) or the US (86%). 

The majority of Roane County residents lives in a food desert. A food desert as defined as any 

neighborhood that lacks healthy food sources due to income level, distance to supermarkets, or vehicle 

access; 89% of Roane County residents live in a food desert, compared to 14% of WV residents and 13% US 

residents.  

There are 16 SNAP authorized retailers in Roane County. Roane County’s rate (11.87) is slightly higher than 

WV (11.97) and even more so than the US rate (7.47). This gives special insight into a vulnerable 

population’s access to healthy foods since many of these 16 store locations are convenience stores not 

grocery stores with access to healthier foods.  

Roane County has a lower proportion of fast-food restaurants than West Virginia and the US (35.64, 71.75, 

and 75.89, respectively). But these restaurants are centrally located in the county, not in the outlying 

community, which creates a higher rate for the population that lives in this central area. This indicator is 

relevant because it provides a measure of healthy food access and environmental influences on dietary 

behaviors. 
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Broadband Internet Access  
This indicator reports the percentage of population with access to high‐speed internet. Data are based on the 

reported service area of providers offering download speeds of 25 MBPS or more and upload speeds of 3 MBPS or 

more. This data represent both wireline and fixed/terrestrial wireless internet providers. Cellular internet providers 

are not included. This indicator is important because access to technology opens up opportunities for employment 

and education. 

 
 

Report Area 
Total Population 

(2020) 
Access to DL Speeds > 25MBPS 

(2021) 

Roane County, 
WV 

13,482 72.26% 

West Virginia 1,784,784 89.41% 

United States 332,650,128 97.65% 

Data Source: National Broadband Map. June 2021. 

 

 

 
 

 
 
Access to Exercise Opportunities 

Increased physical activity is associated with lower risks of type 2 diabetes, cancer, stroke, hypertension, 

cardiovascular disease, and premature mortality, independent of obesity. The role of the built environment is 

important for encouraging physical activity. Individuals who live closer to sidewalks, parks, and gyms are more likely 

to exercise. Access to Exercise Opportunities measures the percentage of individuals in a county who live reasonably 

close to a location for physical activity. Locations for physical activity are defined as parks or recreational facilities. 

Individuals are considered to have access to exercise opportunities if they: • reside in a census block that is within a 

half mile of a park, or • reside in an urban census block that is within one mile of a recreational facility, or • reside in 

a rural census block that is within three miles of a recreational facility. 
 

Report Area 
% With Access to Exercise 

Opportunities 

Roane County, WV 39% 

West Virginia 50% 

United States 86% 

Data Source: https://www.countyhealthrankings.org/app/west-
virginia/2022/measure/factors/132/data  

 

 

 

 
 

https://www.countyhealthrankings.org/app/west-virginia/2022/measure/factors/132/data
https://www.countyhealthrankings.org/app/west-virginia/2022/measure/factors/132/data
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Food Desert Census Tracts  
This indicator reports the number of neighborhoods in the report area that are within food deserts. The USDA Food 
Access Research Atlas defines a food desert as any neighborhood that lacks healthy food sources due to income 
level, distance to supermarkets, or vehicle access. The report area has a population of 12,352 living in food deserts 
and a total of 3 census tracts classified as food deserts by the USDA. 
 

Report Area Total Population Food Desert Census Tracts  Food Desert Population 

Roane County, WV 13,831 3 12,352 

West Virginia 1,807,426 66 250,113 

United States 308,745,538 9,293 39,074,974 

Data Source: US Department of Agriculture, Economic Research Service, USDA - Food Access Research Atlas. 2019. Source geography: Tract 
 

 
 
 
 
Food Environment - SNAP-Authorized Food Stores 

This indicator reports the number of SNAP-authorized food stores as a rate per 10,000 population. SNAP-authorized 

stores include grocery stores as well as supercenters, specialty food stores, and convenience stores that are 

authorized to accept SNAP (Supplemental Nutrition Assistance Program) benefits. The report area contains a total of 

16 SNAP-authorized retailers with a rate of 11.87. 

 

 

Report 
Area 

Total Population 
(2020) 

Total SNAP-
Authorized Retailers 

SNAP-Authorized 
Retailers, Rate per 
10,000 Population 

Roane 
County, 
WV 

13,482 16 11.87 

West 
Virginia 

1,784,784 2,137 11.97 

United 
States 

332,898,996 248,526 7.47 

Data Source: US Department of Agriculture, Food and Nutrition Service, USDA - SNAP Retailer 
Locator. Additional data analysis by CARES. 2021. 

 

 

 

 

http://www.ers.usda.gov/data-products/food-access-research-atlas
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Food Environment - Fast Food Restaurants 

This indicator reports the number of fast food restaurants per 100,000 population. The prevalence of fast food 

restaurants provides a measure of both access to healthy food and environmental influences on dietary behaviors. 

Fast food restaurants are defined as limited-service establishments primarily engaged in providing food services 

(except snack and nonalcoholic beverage bars) where patrons generally order or select items and pay before eating. 

 
 

Report 
Area 

Total Population 
(2020) 

Number of 
Establishments 

Establishments, 
Rate per 100,000 

Population 

Roane 
County, 
WV 

14,028 5 35.64 

West 
Virginia 

1,793,716 1,287 71.75 

United 
States 

331,449,275 251,533 75.89 

Data Source: US Census Bureau, County Business Patterns. Additional data analysis by 
CARES. 2020. Source geography: County 
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Clinical Care Summary 
 

A lack of access to care presents barriers to good health. The supply and accessibility of facilities and 

physicians, the rate of uninsured, financial hardship, transportation barriers, cultural competency, and 

coverage limitations affect access. Rates of morbidity, mortality, and emergency hospitalizations can be 

reduced if community residents access services such as health screenings, routine tests, and vaccinations. 

Prevention indicators can call attention to a lack of access or knowledge regarding one or more health 

issues and can inform program interventions. 

Access  

Roane County has been designated as a Health Professional Shortage Area (HSPA) for Primary Care, Mental 

Health Care, and Dental Care. Roane County also has one Federally Qualified Health Center (FQHC) serving 

the community. FQHCs receive extra federal funding to promote access to ambulatory care in areas 

designated as medically underserved.  

Roane County has a higher ratio of population per health care providers than the state and national rates. 

For Primary Care Providers the ratio for Roane County is 1960:1 (WV – 1270:1 and US – 1010:1). For 

Mental Health Providers the ratio for Roane County is 1120:1 (WV – 670:1 and US – 250:1). For Dental 

Providers the ratio for Roane County is 3370:1 (WV – 1740:1 and US – 1210:1). 

 

Prevention 

Preventable hospitalizations include hospital admissions for one or more conditions including but not 

limited to: diabetes complications, asthma, hypertension, and heart failure. The preventable 

hospitalization rate per 100,000 Medicare beneficiaries in Roane County was 2,890, which is lower than 

WV (3,676), and similar to the national rate (2,865).  

Diabetes Management behaviors can highlight a lack of access to preventative care, a lack of health 

knowledge, insufficient provider outreach, and/or social barriers preventing utilization of services. The 

percent of diabetic Medicare patients who have had a hemoglobin A1c test in the past year is 85.30% in 

Roane County, 85.85% in WV, and 87.53% nationwide.  

The percentage of female Medicare beneficiaries with recent mammogram (in the past year) is 31%, which 

is comparable with WV (31%) and the US (33%).  

The percentage of Medicare beneficiaries that received an influenza vaccination in Roane County (26%) 

was significantly lower than the state (42%) and national rates (48%). This is especially recommended for 

the over 65 population since they are higher risk of developing serious complications from the flu.  
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Facilities Designated as Health Professional Shortage Areas (HPSA) 

This indicator reports the number and location of health care facilities designated as "Health Professional Shortage 

Areas" (HPSAs), defined as having shortages of primary medical care, dental or mental health providers. This 

indicator is relevant because a shortage of health professionals contributes to access and health status issues. 

 

Report Area 
Primary Care 

Facilities 
Mental Health Care 

Facilities 
Dental Health Care 

Facilities 
Total HPSA Facility 

Designations 

Roane County, 
WV 

5 5 5 15 

West Virginia 112 106 113 331 

United States 7,976 6,317 7,023 21,316 

Data Source: US Department of Health & Human Services, Health Resources and Services Administration, Health Resources and Services Administration. July 
2022. Source geography: Address 
 
 
 
 
Federally Qualified Health Centers 

This indicator reports the number of Federally Qualified Health Centers (FQHCs) in the community. This indicator is 

relevant because FQHCs are community assets that provide health care to vulnerable populations; they receive extra 

funding from the federal government to promote access to ambulatory care in areas designated as medically 

underserved. 

 

Report Area 
Total 

Population 
Number of Federally Qualified 

Health Centers 
Rate of Federally Qualified Health Centers per 

100,000 Population 

Roane County, 
WV 

13,831 1 7.2 

West Virginia 1,807,426 362 20.03 

United States 326,569,308 10,650 3.26 

Data Source: US Department of Health & Human Services, Center for Medicare & Medicaid Services, Provider of Services File. December 2022. Source geography: 
Address 
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Primary Care Physicians  

Access to care requires not only financial coverage, but also access to providers. While high rates of specialist 

physicians have been shown to be associated with higher (and perhaps unnecessary) utilization, sufficient availability 

of primary care physicians is essential for preventive and primary care, and, when needed, referrals to appropriate 

specialty care. 

Report Area # Primary Care Physicians Ratio (Population: PCP) 

Roane County, WV 7 1960:1 

West Virginia  1270:1 

United States  1010:1 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 

 

Mental Health Providers 

Access to care requires not only financial coverage, but also access to providers. Nearly thirty percent of the 

population lives in a county designated as a Mental Health Professional Shortage Area. As the mental health parity 

aspects of the Affordable Care Act create increased coverage for mental health services, many anticipate increased 

workforce shortages. 

Report Area # Mental Health Providers Ratio (Population: Provider) 

Roane County, WV 12 1120:1 

West Virginia  670:1 

United States  250:1 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 

Mental Health Providers 

Untreated dental disease can lead to serious health effects including pain, infection, and tooth loss. Although lack of 

sufficient providers is only one barrier to accessing oral health care, much of the country suffers from shortages. 

According to the Health Resources and Services Administration, as of December 2020, there were 6,559 Dental 

Health Professional Shortage Areas (HPSAs), with 60 million people total living in them. 

Report Area # Dentists Ratio (Population: Dentist) 

Roane County, WV 4 3370:1 

West Virginia  1740:1 

United States  1210:1 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 
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Hospitalizations – Preventable Conditions  

This indicator reports the preventable hospitalization rate among Medicare beneficiaries for the latest reporting 

period. Preventable hospitalizations include hospital admissions for one or more of the following conditions: 

diabetes with short-term complications, diabetes with long-term complications, uncontrolled diabetes without 

complications, diabetes with lower-extremity amputation, chronic obstructive pulmonary disease, asthma, 

hypertension, heart failure, bacterial pneumonia, or urinary tract infection. Rates are presented per 100,000 

beneficiaries. In the latest reporting period there were 3,892 Medicare beneficiaries in the report area. The 

preventable hospitalization rate was 2,890. The rate in the report area was lower than the state rate of 3,676 during 

the same time period. 

 

 

Report Area 
Medicare Enrollees 

Beneficiaries  
Preventable hospitalizations, Rate 

per 100,000 Beneficiaries  

Roane County, WV 3,892 2,890 

West Virginia 432,202 3,676 

United States 57,235,207 2,865 

Data Source: Centers for Medicare and Medicaid Services, Mapping Medicare Disparities Tool. 
2020.  

 

 
 

Diabetes Management – Hemoglobin A1c Test 

This indicator reports the percentage of diabetic Medicare patients who have had a hemoglobin A1c (hA1c) test, a 

blood test that measures blood sugar levels, administered by a health care professional in the past year. This 

indicator is relevant because engaging in preventive behaviors allows for early detection and treatment of health 

problems. This indicator can also highlight a lack of access to preventive care, a lack of health knowledge, insufficient 

provider outreach, and/or social barriers preventing utilization of services.  

 

 

Report Area 
Medicare 

Enrollees with 
Diabetes 

Medicare Enrollees 
with Diabetes with 

Annual Exam 

Percent Medicare 
Enrollees with 

Diabetes with Annual 
Exam 

Roane County, 
WV 

279 238 85.30% 

West Virginia 31,995 27,468 85.85% 

United States 6,792,740 5,945,988 87.53% 

Data Source: Dartmouth College Institute for Health Policy & Clinical Practice, Dartmouth Atlas of 
Health Care. 2019. 

 

 
 

 
 
 

https://data.cms.gov/mapping-medicare-disparities
http://www.dartmouthatlas.org/
http://www.dartmouthatlas.org/
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Cancer Screening – Mammogram  
This indicator reports the percentage of female Medicare beneficiaries age 35 and older who had a mammogram in 
most recent reporting year. The American Cancer Society recommends that women age 45 to 54 should get a 
mammogram every year, and women age 55 and older should get a mammogram every other year. In the latest 
reporting period, there were 3,892 Medicare beneficiaries in the report area, and 31% of female beneficiaries age 35 
or older had a mammogram in the past year. The rate in the report area was lower than the state rate of 31% during 
the same time period. 

 

Report Area Medicare Beneficiaries 
Female Beneficiaries with Recent 

Mammogram, Percent 

Roane County, WV 3,892 31% 

West Virginia 423,202 31% 

United States 5,235,207 33% 

Data Source: Centers for Medicare and Medicaid Services, Mapping Medicare Disparities Tool. 2019.  

 

 

 

 
 

 
 
Influenza Vaccinations (Medicare Enrollees) 
Influenza is a potentially serious disease that can lead to hospitalization and even death. Every year there are 
millions of influenza infections, hundreds of thousands of flu-related hospitalizations, and thousands of flu-related 
deaths. An annual flu vaccine is the best way to help protect against influenza and may reduce the risk of flu illness, 
flu-related hospitalizations, and even flu-related death. It is recommended that everyone 6 months and older get a 
seasonal flu vaccine each year, and those over 65 are especially encouraged because they are at higher risk of 
developing serious complications from the flu. 
 

 
Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 

 
 
 

 
 
  

https://data.cms.gov/mapping-medicare-disparities
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Health Behaviors Summary 
 

Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health 

status.  

The percentage of adults (20+ years) who report being physically inactive (no physical activities or 

exercises such as running, calisthenics, golf, gardening, or walking that are not part of your regular job) in 

Roane County is 24.4%; WV’s percentage is 25.8% which is still higher than the national percentage 

(22.0%).  

Sleep is an important part of a healthy lifestyle, and a lack of sleep can have serious negative effects on 

one’s own health as well as the health of others. The percentage of adults in Roane County sleeping less 

than 7 hours (during a 24-hour period) on average is 45.10% which is slightly higher than the WV (42.7%) 

and national (36.2%) averages. Ongoing sleep deficiency has been linked to chronic health conditions 

including heart disease, kidney disease, high blood pressure, and stroke, as well as psychiatric disorders 

such as depression and anxiety, risky behavior, and even suicide. Sleepiness can lead to motor vehicle 

crashes and put the lives of others in jeopardy. Sleep duration has also been found to be inversely related 

to diabetes mellitus. 

Alcohol use is a behavioral health issue that is also a risk factor for a number of negative health outcomes, 

including: physical injuries related to motor vehicle accidents, stroke, chronic diseases such as heart 

disease and cancer, and mental health conditions such as depression and suicide. Excessive drinking is 

defined as the percentage of the population who report at least one binge drinking episode involving five 

or more drinks for men and four or more for women over the past 30 days, or heavy drinking involving 

more than two drinks per day for men and more than one per day for women, over the same time period. 

Heavy alcohol consumption in Roane County (13.79%) is lower than both the WV percentage (15.18%) and 

the US percentage (19.79%). Just looking at the binge drinking numbers, Roane County (11.2%) is also still 

lower than WV (12.8%) and the US (16.7%) 

The percentage of adults (18+ years) who smoke cigarettes some days or every day is 27.20% in Roane 

County, 24.51% in WV, and 15.70% nationwide. This indicator is relevant because tobacco use is linked to 

leading causes of death such as cancer and cardiovascular disease. 

Sexual Transmitted Infections (STIs) incidence is an important indicator to review since it is a measure of 

poor health status and indicates the prevalence of unsafe sex practices. The chlamydia and gonorrhea 

incidence and the HIV prevalence rates are lower in Roane County than in both WV and the US. Chlamydia 

rates are 64.09, 198.20, and 539.93, respectively; gonorrhea rates are 0.0, 62.90, and 179.1, respectively; 

and HIV rates are 51, 129, and 378, respectively.  
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Physical Inactivity  

Within the report area, 2,817 or 24.4% of adults aged 20 and older self-report no active leisure time, based on the 

question: "During the past month, other than your regular job, did you participate in any physical activities or 

exercises such as running, calisthenics, golf, gardening, or walking for exercise?" This indicator is relevant because 

current behaviors are determinants of future health and this indicator may illustrate a cause of significant health 

issues, such as obesity and poor cardiovascular health. 

 

 

 

 

 

 

Insufficient Sleep  

Sleep is an important part of a healthy lifestyle, and a lack of sleep can have serious negative effects on one’s own 

health as well as the health of others. Ongoing sleep deficiency has been linked to chronic health conditions 

including heart disease, kidney disease, high blood pressure, and stroke, as well as psychiatric disorders such as 

depression and anxiety, risky behavior, and even suicide. Sleepiness can lead to motor vehicle crashes and put the 

lives of others in jeopardy. Sleep duration has also been found to be inversely related to diabetes mellitus. This 

indicator reports the percentage of adults age 18 and older who report usually getting insufficient sleep (<7 hours 

for those aged ≥18 years, on average, during a 24-hour period). 

 
 
 

 

Report Area 
Total Population 

Age 20+ 

Population with no 
Leisure Time Physical 

Activity 

Percent Population 
with no Leisure Time 

Physical Activity 

Roane County, WV 10,630 2,817 24.4% 

West Virginia 1,390,096 379,776 25.8% 

United States 239,878,217 54,200,862 22.0% 

Data Source: Centers for Disease Control and Prevention, 
 National Center for Chronic Disease Prevention and Health Promotion. 2019.  

 
   

 

Report Area 
Total Population 

(2018)  

Adults Sleeping 
Less Than 7 

Hours on 
Average (Crude) 

Adults 
Sleeping Less 
Than 7 Hours 
on Average 

(Age-
Adjusted) 

Roane County, WV 13,932 43.60% 45.10% 

West Virginia 1,805,832 41.5% 42.7% 

United States 327,167,434 35.7% 36.2% 

Data Source: Centers for Disease Control and Prevention,  
Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal. 2018. 

 
 

https://www.cdc.gov/chronicdisease/index.htm
http://www.cdc.gov/brfss/
https://chronicdata.cdc.gov/browse?category=500+Cities+%26+Places&sortBy=newest&utf8
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Alcohol Consumption 

Excessive drinking is defined as the percentage of the population who report at least one binge drinking episode 

involving five or more drinks for men and four or more for women over the past 30 days, or heavy drinking involving 

more than two drinks per day for men and more than one per day for women, over the same time period. Alcohol 

use is a behavioral health issue that is also a risk factor for a number of negative health outcomes, including: physical 

injuries related to motor vehicle accidents, stroke, chronic diseases such as heart disease and cancer, and mental 

health conditions such as depression and suicide. 

 
 
 

 
 
 
 

Alcohol – Binge Drinking 

This indicator reports the percentage of adults age 18 and older who report having five or more drinks (men) or four 

or more drinks (women) on an occasion in the past 30 days. 

 
 
 

 
 
 
 
 
 
 

 

Report Area 
Total Population 

Age 18+ 

Adults Reporting 
Excessive 
Drinking  

Percentage of Adults 
Reporting Excessive 

Drinking  

Roane County, WV 10,950 1,510 13.79% 

West Virginia 1,433,718 217,585 15.18% 

United States 255,778,123 50,612,058 19.79% 

Data Source: Centers for Disease Control and Prevention,  
Behavioral Risk Factor Surveillance System. Accessed via County Health Rankings. 2019.  

 
 

 

Report Area 
Total Population 

(2019) 
Percentage of Adults Binge 

Drinking in the Past 30 Days 

Roane County, 
WV 

13,688 11.20% 

West Virginia 1,792,147 12.80% 

United States 328,239,523 16.70% 

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance 
System. Accessed via the PLACES Data Portal. 2019. 

 

 

http://www.cdc.gov/brfss/
http://www.countyhealthrankings.org/
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Tobacco Usage – Current Smokers  
This indicator reports the percentage of adults aged 18 and older who self-report currently smoking cigarettes some 
days or every day. This indicator is relevant because tobacco use is linked to leading causes of death such as cancer 
and cardiovascular disease.  

 
 
 
 
 
 

 

 
 
 
 
 
 

 

STI – Chlamydia Incidence 

This indicator reports incidence rate of Chlamydia cases per 100,000 population. This indicator is relevant because it 

is a measure of poor health status and indicates the prevalence of unsafe sex practices.  

 

 
 
 
 
 
 

 

Report Area 
Total Population 

(2019)  
Adult Current 

Smokers (crude) 

Adult Current 
Smokers (Age-

Adjusted) 

Roane County, WV 13,688 25.50% 27.20% 

West Virginia 1,792,147 23.17% 26% 

United States 328,239,523 15.30% 15.70% 

Data Source: Centers for Disease Control and Prevention, 
 Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal. 2019.  

 

 
 

 

Report 
Area 

Total 
Population 

Total 
Chlamydia 
Infections 

Chlamydia Infection 
Rate (Per 100,000 

Pop.) 

Roane 
County, 
WV 

14,043 9 64.09 

West 
Virginia 

1,815,857 3,599 198.20 

United 
States 

325,719,178 1,758,668 539.93 

Data Source: Centers for Disease Control and Prevention, National Center for HIV/AIDS, Viral 
Hepatitis, STD, and TB Prevention. 2018. 

 

http://www.cdc.gov/brfss/
https://chronicdata.cdc.gov/browse?category=500+Cities+%26+Places&sortBy=newest&utf8
https://www.cdc.gov/nchhstp/
https://www.cdc.gov/nchhstp/
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STI – Gonorrhea Incidence 

This indicator reports incidence rate of Gonorrhea cases per 100,000 population. This indicator is relevant because it 

is a measure of poor health status and indicates the prevalence of unsafe sex practices.  

 
 

Report Area 
Total 

Population 

Total 
Gonorrhea 
Infections 

Gonorrhea 
Infection Rate 
(Per 100,000 

Pop.) 

Roane County, 
WV 

14,043 0 0.0 

West Virginia 1,815,857 1,143 62.90 

United States 325,719,178 583,405 179.1 

Data Source: Centers for Disease Control and Prevention,  
National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention. 2018.  

 
  

 

 

 

STI – HIV Prevalence 

This indicator reports the prevalence of HIV in the report area as a rate per 100,000 population over age 13. The 

data reflect persons living with diagnosed HIV infection at the end of the latest reporting year, or persons living with 

infection ever classified as stage 3 (AIDS) at the end of the latest report year. 

 
 

Report Area 
Population Age 

13+ 

Population 
with HIV / 

AIDS 

Population with 
HIV / AIDS, 

Rate per 100,000 
Pop. 

Roane 
County, WV 

11,801 6 51.0 

West Virginia 1,536,993 1,986 129.00 

United States 276,008,357 1,043,284 378.0 

Data Source: Centers for Disease Control and Prevention, National Center for 
HIV/AIDS, Viral Hepatitis, STD, and TB Prevention. 2019. 
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Health Outcomes Summary 
 

Measuring morbidity and mortality rates allows assessing linkages between social determinants of health 

and outcomes. By comparing, for example, the prevalence of certain chronic diseases to indicators in other 

categories (e.g., poor diet and exercise) with outcomes (e.g., high rates of obesity and diabetes), various 

causal relationship may emerge, allowing a better understanding of how certain community health needs 

may be addressed. 

The percentage of adults (18+ years) who self-report having poor or fair health in Roane County is 27.50%, 

which is higher than that of West Virginia (24.46%) and nationwide (17.80%). Roane County residents also 

self-reported on average similar numbers of physically and mentally unhealthy days to WV residents (6-7 

days), but higher numbers that nationally (3-4 days). An associated measure – frequent physical or mental 

distress shows that Roane County and WV reported similar numbers of approximately 20% experiencing 14 

or more days in the last 30 where their physical/mental health was not good.  

Roane County reported a larger percentage of low birthweight births (10.5%) than WV and the US (9.5% 

and 8.2%, respectively). This indicator reports the percentage of live births where the infant weighed less 

than 5lbs., 8 oz from 2014-2020.  

Obesity in adults (20+ years) can indicate an unhealthy lifestyle and may place individuals at risk for further 

health issues. The self-reported data indicates that Roane County (31.8%) has a lower incidence in the 

community in comparison to West Virginia (34.6%). Both the state and county have rates higher than the 

United States (27.6%). 

Prevalent problems among the community are asthma, diabetes, heart disease, and high blood pressure. 

In the adult Medicare population Roane County has rates comparable to the state. National rates are lower 

than state and Roane County rates (see table below). 

 Medicare Population 

 Roane WV US 

Asthma 6.1% 5.0% 5.0% 

Diabetes 32.6% 30.6% 27.0% 

Heart Disease 31.6% 31.8% 26.8% 

High Blood Pressure 61.6% 62.1% 57.2% 

 

The overall incidence of cancer in Roane County is 503.2, which is significantly higher than that of WV 

(483.5) and of the US (448.6). It is also important to distinguish the incidence of cancers separately to 

better target interventions; some of the top cancer incidences in the community (by cancer incidence rate 

per 100,000 population) are lung and bronchus cancer (104); breast cancer (112.6); prostate cancer (79.9); 

colon and rectum cancer (44); and bladder cancer (23.4).  

Mortality indicators are important to review since they can help to target specific areas to focus resources 

for improvement. Most of the mortality indicators reviewed show a higher rate in Roane County than in 
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WV or the US. Cancer is one of the leading causes of death in WV (and the US); the rate of death due to 

cancer in Roane County is 220.5, which is higher than the WV (178.6) and national (149.4) rates.  

The mortality rate of coronary heart disease is 114.4 in Roane County, 125.9 in WV, and 91.5 nationwide. 

The mortality rate of lung disease in Roane County is 71.5, WV is 62.4, and the US is 39.1. The rate of death 

due to stroke in Roane County is 44.3, in WV is 39.8, and the US is 37.6. 

The mortality of drug poisoning, or drug overdoses, in Roane County (34.6) is less than West Virginia (60.8) 

but more than the national average of 24.0. Unintentional Injury is significant since accidents are another 

leading cause of death in the US; the rate in Roane County is 92.2, which is lower than the WV rate but 

significantly higher than the US rate (99.8 and 50.4, respectively).  

Roane County has a higher rate of mortality from suicide at 29.2, than both WV and the US (19.9 and 13.8, 

respectively) and a lower rate of mortality from homicide (0, 5.49, and 5.87, respectively). Both indicators 

provide insight into psychological well-being of communities. 

Premature deaths are evaluated by quantifying the Years of Potential Life Lost (YPLL) before age 75 per 

100,000 population for all causes of death. This indicator can provide a unique and comprehensive look at 

overall health status. Roane County had a greater number of YPLL (13,105) than WV (11,318) and the 

nation (7,296).  Child and infant mortality rates have a large impact on YPLL. Roane County has a 

significantly higher rate for child mortality at 105.6 which is twice the rates of WV and the US (57.7 and 

48.1 respectively).  

Overall, Roane County and WV has a significantly higher premature mortality rate that the US. Premature 

mortality measures the number of deaths among residents under the age of 75 per 100,000 population. 

Roane County’s rate of 584.4 is similar to WV’s rate of 527.7, but both are much higher than the US rate of 

358.8. This is also reflected in the life expectancy measure. The life expectancy for Roane County residents 

(72.8 years) is shorter than both WV (74.3) and US (78.5). 
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Poor or Fair Health  

This indicator reports the percentage of adults age 18 and older who self‐report having poor or fair health in 

response to the question "would you say that in general your health is excellent, very good, good, fair, or poor?". 

This indicator is relevant because it is a measure of general poor health status. 

 
 

 
 

 
 
 
Poor Physical / Mental Health Days 

Measuring health-related quality of life (HRQoL) helps characterize the experience of people with disabilities and 

people living with chronic conditions. In addition to measuring how long people live, it is also important to include 

measures of how well people live; self-reported days of feeling physically unwell are a reliable estimate of recent 

health.  

Self-reported health status is a general measure of health-related quality of life (HRQoL) in a population. Measuring 

HRQoL helps characterize the experience of people with disabilities and people living with chronic conditions in a 

population. Self-reported health status is a widely used measure of health-related quality of life. In addition to 

measuring how long people live, it is important to also include measures that consider how well people live. Further, 

reports of days of unwell mental health is a reliable estimate of recent health. 

Report Area 
Average # of Physically Unhealthy 

Days reported in past 30 days 
Average # of Mentally Unhealthy 

Days reported in past 30 days 

Roane County, WV 5.9 6.7 

West Virginia 5.3 6.6 

United States 3.4 4.0 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 
 
 

 

Report Area 
Total Population  

(2019) 

Adults with Poor 
or Fair General 
Health (Crude) 

Adults with Poor or Fair 
General Health (Age-

adjusted)  

Roane County, WV 13,688 30.60% 27.50% 

West Virginia 1,792,147 26.32% 24.46% 

United States 328,239,523 18.60% 17.80% 

Data Source: Centers for Disease Control and Prevention, 
 Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal. 2019.  

 
  

http://www.cdc.gov/brfss/
https://chronicdata.cdc.gov/browse?category=500+Cities+%26+Places&sortBy=newest&utf8
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Frequent Physical / Mental Distress 

Frequent Physical Distress is a corollary measure to Poor physical health days. It provides a slightly different picture 

which emphasizes those who are experiencing more chronic, and likely severe, physical health issues. 

Frequent Mental Distress is a corollary measure to Poor mental health days. It provides a slightly different picture 

which emphasizes those who are experiencing more chronic, and likely severe, mental health issues. 

Frequent Physical Distress is the percentage of adults who reported 14 or more days in response to the question, 

“Now thinking about your physical health, which includes physical illness and injury, for how many days during the 

past 30 days was your physical health not good?”  

Frequent Mental Distress is the percentage of adults who reported 14 or more days in response to the question, 

"Now, thinking about your mental health, which includes stress, depression, and problems with emotions, for how 

many days during the past 30 days was your mental health not good?" 

Report Area % Frequent Physical Distress % Frequent Mental Distress 

Roane County, WV 19% 22% 

West Virginia 17% 22% 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 

 
 
 
Low Birth Weight  

This indicator reports the percentage of live births where the infant weighed less than 2,500 grams (approximately 5 

lbs., 8 oz.). These data are reported for a 7-year aggregated time period.  Data were from the National Center for 

Health Statistics - Natality Files (2014-2020) and are used for the 2022 County Health Rankings. 
 

 
 

 

 

 

 

 

 

 

 

 

Report Area 
Total Live 

Births  
Low Birthweight 

Births 
Low Birthweight Births, 

Percentage 

Roane County, 
WV 

959 101 10.5% 

West Virginia 131,498 12,443 9.5% 

United States 26,896,859 2,203,023 8.2% 

Data Source: University of Wisconsin Population Health Institute, County Health Rankings.  
2014-2020. Source geography: County 
 

 

https://www.countyhealthrankings.org/
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Obesity  

This indicator reports the number and percentage of adults aged 20 and older self-report having a Body Mass Index 

(BMI) greater than 30.0 (obese). Respondents were considered obese if their Body Mass Index (BMI) was 30 or 

greater. Body mass index (weight [kg]/height [m]2) was derived from self-report of height and weight. Excess weight 

may indicate an unhealthy lifestyle and puts individuals at risk for further health issues. 
 

Report Area 
Population Age 

20+ 
Adults with BMI > 

30.0 (obese)  
Adults with BMI >30.0 

(Obese), Percent  

Roane 
County, WV 

10,636 3,478 31.8% 

West Virginia 1,389,683 484,255 34.6% 

United States 243,082,729 67,624,774 27.6% 

Data Source: Centers for Disease Control and Prevention, National Center for Chronic Disease 
Prevention and Health Promotion. 2019.  
 

 
 

 
 
 
 
 
 
 
 
 
Asthma Prevalence (Medicare Population)  

This indicator reports the number and percentage of the Medicare fee-for-service population with asthma. This 

indicator is relevant because asthma is a prevalent problem in the U.S. that is often exacerbated by poor 

environmental conditions.  

 

 
 
 
 
 

 
 

 

Report Area 
Total Medicare 
Fee-for-Service 

Beneficiaries  

Beneficiaries with 
Asthma  

Percentage with Asthma  

Roane County, WV 2,602 158 6.1% 

West Virginia 276,812 13,901 5.0% 

United States 33,499,472 1,665,694 5.0% 

Data Source: Centers for Medicare & Medicaid Services, CMS - Chronic Conditions Warehouse. 2018. 

 
  

https://www.cdc.gov/chronicdisease/index.htm
https://www.cdc.gov/chronicdisease/index.htm
https://www.ccwdata.org/web/guest/interactive-data/ams-dashboard
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Diabetes (Adult) 

This indicator reports the percentage of adults aged 20 and older who have ever been told by a doctor that they 

have diabetes. This indicator is relevant because diabetes is a prevalent problem in the U.S.; it may indicate an 

unhealthy lifestyle and puts individuals at risk for further health issues. 

 

 
 

 
  

 
 
 
 
 
 
 
 
 
Diabetes (Medicare Population) 

This indicator reports the percentage of the Medicare fee‐for‐service population with diabetes. 

 
 

Report Area 
Total Medicare 
Fee-for-Service 

Beneficiaries 

Beneficiaries 
with Diabetes 

Percent with 
Diabetes 

Roane County, WV 2,602 847 32.6% 

West Virginia 276,812 84,660 30.6% 

United States 33,499,472 9,029,582 27.0% 

Data Source: Centers for Medicare & Medicaid Services, CMS - Chronic Conditions Warehouse. 2018.  

 
 

 
 
 
 
 
 
 
 
 
 

 

Report Area Total Population Age 20+ 
Population with 

Diagnosed 
Diabetes 

Population with 
Diagnosed Diabetes, 
Age-Adjusted Rate 

Roane County, WV 10,632 1,531 11.1% 

West Virginia 1,390,707 186,035 11.0% 

United States 239,919,249 24,189,620 9.0% 

Data Source: Centers for Disease Control and Prevention,  
National Center for Chronic Disease Prevention and Health Promotion. 2019. 

 
 

https://www.ccwdata.org/web/guest/interactive-data/ams-dashboard
https://www.cdc.gov/chronicdisease/index.htm
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Heart Disease (Medicare Population) 

This indicator reports the percentage of the Medicare fee‐for‐service population with ischemic heart disease. 

 

 
 

 
 
 
 
 
 
 
 
 

High Blood Pressure (Medicare) 

This indicator reports the number and percentage of the Medicare fee-for-service population with hypertension 

(high blood pressure). Data are based upon Medicare administrative enrollment and claims data for Medicare 

beneficiaries enrolled in the fee-for-service program. 
 

Report Area 
Total Medicare Fee-

for-Service 
Beneficiaries 

Beneficiaries 
with High Blood 

Pressure 

Percent with 
High Blood 

Pressure 

Roane County, WV 2,602 1,602 61.6% 

West Virginia 276,812 171,904 62.1% 

United States 33,499,472 19,162,770 57.2% 

Data Source: Centers for Medicare & Medicaid Services, CMS - Chronic Conditions Warehouse. 2018.  
 

 
  

 
  

 

Report Area 
Total Medicare Fee-

for-Service 
Beneficiaries 

Beneficiaries with 
Heart Disease 

Percent with Heart 
Disease 

Roane County, WV 2,602 823 31.6% 

West Virginia 276,812 88,002 31.8% 

United States 33,499,472 8,979,902 26.8% 

Data Source: Centers for Medicare & Medicaid Services, CMS - Chronic Conditions Warehouse. 2018.  

 

 
  

https://www.ccwdata.org/web/guest/interactive-data/ams-dashboard
https://www.ccwdata.org/web/guest/interactive-data/ams-dashboard
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Cancer Incidence – All Sites  

This indicator reports the age adjusted incidence rate (cases per 100,000 population per year) of cancer (all sites) 

adjusted to 2000 U.S. standard population age groups (Under age 1, 1‐4, 5‐9, ..., 80‐84, 85 and older). This indicator 

is relevant because cancer is a leading cause of death and it is important to identify cancers separately to better 

target interventions. 

 
 

Report Area 
New Cases 

(Annual 
Average) 

Cancer Incidence 
Rate 

(Per 100,000 Pop.) 

Roane 
County, WV 

105 503.2 

West 
Virginia 

12,028 483.5 

United 
States 

1,703,249 448.6 

Data Source: State Cancer Profiles. 2014-18. 

 

 

   

 
 
 
 
Top Five Most Commonly Diagnosed Cancers 

The counts and age‐adjusted incidence rates of the five most common newly diagnosed cancers by site are 

presented in the table below for 2014-2018. 

 

Report Area Cancer Site 
New Cases 

(Annual 
Average)  

Cancer Incidence 
Rate (per 100,000 

Population)  

Roane County, WV 1 – Lung & Bronchus 23 104 

 2 – Breast  12 112.6 

 3 – Prostate 9 79.9 

 4 – Colon & Rectum  8 44 

 6 – Bladder  5 23.4 

West Virginia 1 – Lung & Bronchus 2,090 79 

 2 – Breast  1,501 118.7 

 3 – Prostate  1,226 94.3 

 4 – Colon & Rectum 1,135 46.1 

 5 – Bladder 572 22 

 

http://statecancerprofiles.cancer.gov/
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Mortality – Cancer  
This indicator reports the rate of death due to malignant neoplasm (cancer) per 100,000 population.  Figures are 

reported as crude rates, and as rates age-adjusted to year 2000 standard.  Rates are summarized for report areas 

from county level data, only where data is available.  This indicator is relevant because cancer is a leading cause of 

death in the United States. 

 

Report Area 

Total 
Population 
2016-2020 

Average  

Five Year Total 
Deaths, 2016-

2020 Total  

Crude Death 
Rate 

(Per 100,000 
Pop.) 

Age-Adjusted 
Death Rate 

(Per 100,000 
Pop.) 

Roane 
County, WV 

13,871 273 341.7 220.5 

West 
Virginia 

1,805,945 23,324 258.3 178.6 

United 
States 

326,747,554 2,998,371 183.5 149.4 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via CDC WONDER. 2016-2020. 

 
 

 
 
 
 
Mortality – Coronary Heart Disease 
Within the report area the rate of death due to coronary heart disease per 100,000 population. This indicator is 

relevant because heart disease is a leading cause of death in the United States. 

 

Report 
Area 

Total Population, 
2016-2020 

Average 

Five Year Total 
Deaths, 2016-

2020 Total  

Crude Death 
Rate 

(Per 100,000 
Pop.) 

Age-Adjusted 
Death Rate 

(Per 100,000 
Pop.) 

Roane 
County, 
WV 

13,871 124 178.8 114.4 

West 
Virginia 

1,805,945 16,205 179.5 125.9 

United 
States 

326,747,554 1,838,830 112.5 91.5 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via CDC WONDER. 2016-2020. 

 
 

 
 
 
 
 

https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
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Mortality – Lung Disease 
This indicator reports the rate of death due to chronic lower respiratory disease per 100,000 population.  This 

indicator is relevant because lung disease is a leading cause of death in the United States. 

 

Report 
Area 

Total Population, 
2016-2020 Average 

Five Year Total 
Deaths, 2016-

2020 Total  

Crude 
Death Rate 

(Per 
100,000 

Pop.) 

Age-Adjusted 
Death Rate 

(Per 100,000 
Pop.) 

Roane 
County, 
WV 

13,871 81 116.8 71.5 

West 
Virginia 

1,805,945 8,284 91.7 62.4 

United 
States 

326,747,554 783,919 48.0 39.1 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via CDC WONDER. 2016-2020.  

 
  

 
 
 
 
 
Mortality – Stroke 

This indicator reports the rate of death due to stroke per 100,000 population, age-adjusted to the 2000 standard. 

This indicator is relevant because strokes are a leading cause of death in the U.S. 

 
 

Report Area 

Total 
Population, 
2016-2020 

Average 

Five Year 
Total Deaths, 

2016-2020 
Total 

Crude Death Rate 
(Per 100,000 

Pop.) 

Age-Adjusted 
Death Rate 

(Per 100,000 
Pop.) 

Roane 
County, WV 

13,871 49 70.7 44.3 

West 
Virginia 

1,805,945 5,074 56.2 39.8 

United 
States 

326,747,554 746,604 45.7 37.6 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via CDC WONDER. 2016-2020. 

 

 
 
 

 
 

 
 

https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
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Mortality – Drug Poisoning 
This indicator reports the rate of death due to drug overdose per 100,000 population. Figures are reported as crude 

rates, and as rates age‐adjusted to year 2000 standard. Rates are resummarized for report areas from county level 

data, only where data is available. 

 

Report 
Area 

Total Population. 
2016-2020 

Average  

Five Year Total 
Deaths, 2016-

2020 Total 

Crude 
Death 
Rate 
(Per 

100,000 
Pop.) 

Age-
Adjusted 

Death Rate 
(Per 100,000 

Pop.) 

Roane 
County, 
WV 

13,871 23 33.2 34.6 

West 
Virginia 

1,805,945 5,082 56.3 60.8 

United 
States 

326,747,554 389,651 23.9 24.0 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics 
System. Accessed via CDC WONDER. 2016-2020.  

 
 

 
 
 
Mortality – Unintentional Injury 

This indicator reports the rate of death due to unintentional injury (accident) per 100,000 population.  Figures are 

reported as crude rates, and as rates age-adjusted to year 2000 standard.  Rates are summarized for report areas 

from county level data, only where data is available.  This indicator is relevant because accidents are a leading cause 

of death in the U.S. 

 
 

Report Area 

Total 
Population, 
2016-2020 

Average 

Five Year Total 
Deaths, 2016-

2020 Total  

Crude Death 
Rate 

(Per 100,000 
Pop.) 

Age-Adjusted 
Death Rate 

(Per 100,000 
Pop.) 

Roane County, 
WV 

13,871 71 102.4 92.2 

West Virginia 1,805,945 9,405 104.2 99.8 

United States 326,747,554 872,432 53.4 50.4 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. 
Accessed via CDC WONDER. 2016-2020. 
 

 

 
 
 
 

https://www.cdc.gov/nchs/nvss/index.htm
https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
https://www.cdc.gov/nchs/nvss/index.htm
http://wonder.cdc.gov/
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Mortality – Suicide / Homicide 
Suicide serves as an important measure of the mental health of a county’s population. Outside of the impact on the 

emotional and mental health of surviving friends, family members, and loved ones, suicide also has an economic 

impact and costs the United States an estimated $70 billion per year. 

Homicide rates are valuable to report because they provide specificity to violent crime. High levels of violent crime 

compromise public safety and psychological well-being. 

Report Area 
Number of deaths due to suicide 

per 100,000 population 
Number of deaths due to 

homicide per 100,000 population 

Roane County, WV 29.2 No Data 

West Virginia 19.9 5.5 

United States 13.8 5.9 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 
 
 
 
Mortality – Premature Death  

This indicator reports the Years of Potential Life Lost (YPLL) before age 75 per 100,000 population for all causes of 

death. Figures are reported as crude rates, and as rates age-adjusted to year 2000 standard. YPLL measures 

premature death and is calculated by subtracting the age of death from the 75 year benchmark. Data were from the 

National Center for Health Statistics - Mortality Files (2018-2020) and are used for the 2022 County Health Rankings. 

This indicator is relevant because a measure of premature death can provide a unique and comprehensive look at 

overall health status. 

 

 

Report Area 
Premature 

Deaths, 2018-
2020 

Years of Potential Life 
Lost, 2018-2020 

Years of Potential Life Lost, 
Rate per 100,000 Population  

Roane County, 
WV 

325 4,896 13,105 

West Virginia 72,322 1,119,416 11,342 

United States 8,239,682 134,173,064 7,322 

Data Source: Centers for Disease Control and Prevention, CDC - National Vital Statistics System. Accessed 
 via County Health Rankings. 2018-2020.  
 

 

https://www.cdc.gov/nchs/nvss/index.htm
http://www.countyhealthrankings.org/


 

2022 Roane General Hospital Community Health Needs Assessment                                                                  52 | P a g e  

Length of Life – Child / Infant Mortality 
The child mortality rate can have a large impact on years of potential life lost (YPLL), so it is an important measure to 

reference when interpreting a county's YPLL rate. Child Mortality measures the number of deaths occurring before 

age 18 per 100,000 population. Infant Mortality measures the number of deaths among children less than one year 

of age per 1,000 live births. Rates measure the number of events (e.g., deaths, births) in a given time period 

(generally one or more years) divided by the average number of people at risk during that period. Rates facilitate 

data comparisons across counties with different population sizes. 

Report Area Child Mortality Infant Mortality 

Roane County, WV 105.6 No Data 

West Virginia 57.7 7.0 

United States 48.1 5.7 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 

 
 
Length of Life – Premature Mortality 
Premature Age-Adjusted Mortality is a common and important population health outcome measure. Premature Age-

Adjusted Mortality measures the number of deaths among residents under the age of 75 per 100,000 population. 

Rates measure the number of events (e.g., deaths, births) in a given time period (generally one or more years) 

divided by the average number of people at risk during that period. Rates facilitate data comparisons across counties 

with different population sizes. 

Report Area Age Adjusted Mortality 

Roane County, WV 584.4 

West Virginia 527.7 

United States 358.8 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 
 
 
Length of Life – Life Expectancy  
Life Expectancy measures the average number of years from birth a person can expect to live, according to the 

current mortality experience (age-specific death rates) of the population. Life Expectancy calculations are based on 

the number of deaths in a given time period and the average number of people at risk of dying during that period, 

allowing us to compare data across counties with different population sizes. 

Report Area Life Expectancy 

Roane County, WV 72.8 

West Virginia 74.3 

United States 78.5 

Data Source: https://www.countyhealthrankings.org/app/west-virginia/2022 
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Overview of Roane County: Comparison with WV and US 
 

Roane County in comparison to West Virginia is: 
Better 

• Alcohol Consumption 

• Alcohol: Binge Drinking 

• Fast Food Restaurant Access 

• Frequent Physical / Mental Health Distress 

• High School Graduation Rate 

• Hospitalizations – Preventable Conditions  

• Mortality – Coronary Heart Disease 

• Mortality – Drug Poisoning 

• Mortality – Homicide 

• Mortality – Unintentional Injury 

• Obesity 

• Poor Physical / Mental Health Days 

• Preventable Conditions Hospitalizations 

• STI – Chlamydia Incidence 

• STI – Gonorrhea Incidence 

• STI – HIV Prevalence 

• Uninsured Population 
 
 

Similar 

• 3rd Grade Reading & Math Proficiency 

• Cancer Screening – Mammograms  

• Children Eligible for Free/Reduced Price Lunch 

• Diabetes (Adult) 

• Diabetes (Medicare) 

• Diabetes Management – Hemoglobin A1c Test 

• Heart Disease (Medicare) 

• High Blood Pressure (Medicare)  

• Housing costs – Cost Burden  

• Physical Inactivity 

• SNAP Authorized Food Stores 

• Substandard Housing  

 
 

Worse 

• Access to Exercise Opportunities 

• Access to Health Providers (PCP, Mental Health, 
Dental)  

• Area Deprivation Index 

• Asthma Prevalence (Medicare)  

• Broadband Internet Access 

• Cancer Incidence  

• Children Below 100% FPL 

• Education - Bachelor’s Degree or Higher 

• Education - No High School Diploma  

• Education - Preschool Enrollment 

• Food Desert 

• Food Insecurity Rate 

• Free or Reduced Price School Lunch Eligibility 

• Influenza Vaccination (Medicare) 

• Insufficient Sleep  

• Labor Force Participation 

• Life Expectancy 

• Long Commute 

• Low Birth Weight  
• Median Household Income 

• Mortality – Cancer  

• Mortality – Child 

• Mortality – Lung Disease  

• Mortality – Premature Death  

• Mortality – Stroke  

• Mortality – Suicide 

• No Motor Vehicle  

• Poor or Fair Health  

• Poverty Level  

• SNAP Recipients  

• Social Vulnerability Index 

• Teen Births  

• Tobacco Usage – Current Smokers  

• Unemployment Rate  

• Young People Not in School and Not Working 
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Roane County in comparison to United States is: 

Better 

• Alcohol Consumption 

• Alcohol: Binge Drinking 

• Fast Food Restaurant Access 

• High School Graduation Rate 

• Housing costs – Cost Burden  

• Mortality – Homicide 

• SNAP Authorized Food Stores 

• STI – Chlamydia Incidence 

• STI – Gonorrhea Incidence 

• STI – HIV Prevalence 

• Uninsured Population 

 

Similar 

• Cancer Screening – Mammograms  

• Diabetes Management – Hemoglobin A1c Test 

• Hospitalizations – Preventable Conditions   

• No High School Diploma  

• Physical Inactivity 

• Preventable Conditions Hospitalizations 
 

 

 

Worse 

• 3rd Grade Reading & Math Proficiency 

• Access to Exercise Opportunities 

• Access to Health Providers (PCP, Mental Health, 
Dental)  

• Asthma Prevalence (Medicare)  

• Broadband Internet Access 

• Cancer Incidence – All Sites  

• Children Below 100% FPL 

• Diabetes (Adult) 

• Diabetes (Medicare) 

• Education - Bachelor’s Degree or Higher 

• Food Desert 

• Food Insecurity Rate 

• Free or Reduced Price School Lunch Eligibility 

• Heart Disease (Medicare) 

• High Blood Pressure (Medicare) 

• Influenza Vaccination (Medicare) 

• Insufficient Sleep  

• Labor Force Participation 

• Life Expectancy 

• Long Commute 

• Low Birth Weight  
• Median Household Income 

• Mortality – Cancer  

• Mortality – Child 

• Mortality – Coronary Heart Disease 

• Mortality – Drug Poisoning 

• Mortality – Lung Disease 

• Mortality – Premature Death  

• Mortality – Stroke 

• Mortality – Suicide 

• Mortality – Unintentional Injury 

• No Motor Vehicle  

• Obesity  

• Poor or Fair Health 

• Poor Physical / Mental Health Days 

• Poverty Rate (Below 100% FPL) 

• Preschool Enrollment  

• Primary Care Physicians  
• SNAP Authorized Food Stores 

• SNAP Recipients 

• Social Vulnerability Index 

• Substandard Housing 

• Teen Births 

• Tobacco Usage – Current Smokers  

• Unemployment Rate 

• Young People Not in School and Not Working 
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Community Health Care Services Inventory 
 
An assessment of health care services was completed to gain an understanding of the availability of health 

care services in the country. The assessment of the health care services was compiled through general data 

collection.  

The following is a summary of the health care services available in Roane County.  

Health Professional Shortage Area: The Health Resources and Services Administration of the US 

Department of Health and Human Services has determined that certain geographical areas are considered 

health professional shortage areas based on the ratio of providers to population size, or a combination of 

population size and an unusually high need for providers. Unusually high need may be based on a higher 

than usual birth rate in the area, a high infant death rate, or more than 20% of the population having an 

income below the Federal Poverty Level. Roane County is currently a HPSA for all three areas [primary 

care, mental health, and dental care] due to low income and a shortage of mental health professionals.  

Ambulance: Ambulance services are provided by Roane County EMS. 

Emergency Care Services: Emergency room and ambulance services are available to Roane County citizens 

24 hours a day, 7 days a week, and 365 days a year at Roane General Hospital. 

Dental Care Providers: There are two dental care offices in Roane County that provide dental services, 

Gentle Dental Care and Brannon’s Dental. Dental Services are also available sporadically from HealthRight. 

Home Health Care: Amedisys and Roane Homecare provides home health care to the community. Hospice 

home care is also available through HospiceCare, which serves Roane County along with 15 other counties 

in the region.  

Hospital Services: Hospital services (inpatient, surgical, outpatient services) are available at Roane General 

Hospital.  

Long-Term Care: There are two long-term care facilities in Roane County: Miletree and Roane General 

Hospital.  The two locations only offer approximately 100 beds. 

Mental Health/Substance Abuse Services: Westbrook provides drug and alcohol treatment, acute care, 

school care, and individual therapy on a fee for service, sliding scale payment option. They are the 

Medicaid contract provider for Roane County. Psychiatric specialty care is available in Kanawha and Wood 

counties.  

Non-emergent Medical Transportation: Little Kanawha Transit Authority offers non-emergent medical 

transportation free for qualified Medicaid recipients. RGH Transportation Van is available to transport RGH 

patients to appointments. 

Physical Therapy: Roane General Hospital provides outpatient as well as inpatient physical therapy 

services to Roane County citizens. 
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Pharmacy: There are four retail pharmacies located in Spencer that provide services for the entire county 

(Fruth Pharmacy, Staats Pharmacy, Wal-Mart Pharmacy, & Willow Drug) as well as a pharmacy in the 

hospital to provide services for inpatients. 

Primary Care Services: Providers offer a full range of primary care services in office/clinics at Roane 

General Hospital and other RGH facilities throughout the county. Primary Care services are also offered at 

Roane County Family Health Care (FQHC). 

Public Health Nursing Services: There is Public Health Nursing, or County Nursing services, available in 

Roane County that is offered through the Roane County Health Department. Broad duties include well-

child checks, immunization programs, family planning services, cancer screening programs, nutrition 

programs, and programs to assist seniors. Additional tasks mandated by the State include disaster 

planning, bioterrorism response, and community health issue responsibilities ranging from safe food and 

water to pandemic flu response. These nursing services are only offered part time in Roane County as this 

position is shared with other regional health departments. 

Specialty Care Services: The following specialty care is offered at Roane General Hospital: Bone Health, 

Cardiology, General Surgery, Interventional Pain Management, Neurosurgery, Nephrology, 

Oncology/Hematology, Orthopedics, Podiatry, Pulmonology, and Wound Care.   
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Summary of Secondary Data 
 

Roane County in Summary (Compared to WV and the US) 

• Demographics 

o Decreasing population, 9.2% reduction in the past 20 years (current population 13,831) 

o Aging Population, Median Age 46.1 

o Little Ethnic Diversity, 97% White 

 

• Socioeconomic Factors 

o High Unemployment (6.4%) 

o Low Median Family Income ($38,895) 

o High Poverty Rates (23% less than 100% Federal Poverty Level) 

o Low Reading / Math Proficiency Rates 

o Low Education Attainment Rates 

o Poor Housing Quality (22% of Housing Units have substandard conditions) 

o High Social Vulnerability Index and Area Deprivation Index Scores 

o High Food Insecurity Rates (19%) 

 

• Physical Environment 

o Limited Broadband Internet Access 

o Food Desert – lack of healthy food sources 

 

• Clinical Care 

o Limited Access – Designated Healthcare Professional Shortage Area (HPSA) 

o Preventative Health Care Items not being performed (mammograms, vaccinations) 

 

• Health Behaviors 

o Less Physically Active (24% consider themselves inactive) 

o Poor sleep habits (45% sleep less than 7 hours) 

o High Alcohol and Tobacco Usage  

o Low Sexual Transmitted Infections Rate (STIs) 

 

• Health Outcomes 

o Poor/Fair Health (28% consider their health poor or fair) 

o High rates of chronic conditions: Asthma, Diabetes, Heart Disease, High Blood Pressure, 

Obesity 

o High Cancer Incidence and High Cancer Mortality 

o High overall mortality rates and premature death (Life Expectancy 72.8 years) 
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The health care services inventory revealed: 

• A shortage of Health Care Providers 

o Primary Care 

o Specialty Care 

o Mental Health Care 

o Dental Care 

• Few options for Non-Emergent Transportation 

• Lack of / Limited Community Wrap Around Services 

o Home Health 

o Hospice 

o Long-Term Care 

o Assisted Living 

o Comprehensive Mental Health Care 

o Addition Recovery Services 
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PRIMARY DATA ANALYSIS 
 

A surveying process was used to gain an understanding of key health issues in the community. Survey 

research is a leading form of data collection that provides for efficient collection of data over large 

populations, and can be done in person, by telephone, or through a public distribution mechanism. 

A key informant survey and a community health needs population survey were designed and administered 

to gain information about a variety of topics including health status, behavioral health issues, and access to 

care.  

The key informant survey was expected to yield the following information: 

• Identification of the importance of health care issues and current perceptions of how the 

community addresses these issues 

• Identification of health care services that are not meeting the needs of the community 

• Identification of gaps in the current health care service delivery model 

• Identification of process for solving health care service issues 

The population survey asked residents to respond to questions regarding health and health care issues in 

their community. The questions were presented in the following eight sections: 

• Personal Health 

• Community Improvement 

• Quality of Life Statements 

• Access to Care / Family Health 

• Health Technology 

• Roane General Hospital 

• COVID-19 

• Demographics 
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Key Informant Survey 
 

Participants 

Individuals selected to participate in the key informant survey were members of the Roane General 

Hospital Community Board. 

 

Survey Methodology 

Key informants were identified and were requested to participate in the health care needs assessment 

process by completing the key informant survey. Invitations to take the survey were communicated to 47 

community and business leaders and health care professionals. In addition, three in-person interviews 

were conducted with key informants formatted with the same questions. The surveys were distributed in 

June 2022. 

 

Results of the Key Informant Survey 

The overall response rate was 30% for the key informant survey. Key informants were asked to respond to 

the questions regarding health care and health service delivery issues in the community. Respondents 

were also asked to identify their perception of Roane General Hospital and how the community is 

addressing key health care services. In addition, key informants were asked about potential solutions to 

health care issues and their priority for solving the identified issues. Detailed key informant survey results 

are located in Appendix A. 

 

Following is a summary of the results from each area of the survey: 

• Identification of the important health care issues and current perceptions of how the community 

addresses these issues 

• Identification of health care services that are not meeting the needs of the community 

• Identification of gaps in the current health care service delivery model 

• Identification of processes for solving health care service issues 

 

Identification of the important health care issues and current perceptions of how the community 

addresses these issues 

Health Issues 

Key informants identified diabetes as the most serious health problem facing the community (60%). 

Also identified as serious issues were mental health (46%), obesity (46%), and cardiac conditions (33%). 

 

Health Behaviors 

The top health behaviors that key informants believe needs to be addressed in the community are poor 

mental health (80%), physical inactivity (60%), and poor nutrition (60%). 
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Identification of health care services that are not meeting the needs of the community 

Gaps in existing services 

Key informants believe that some of the current services provided in the community are not 

completely meeting the community’s need. These services are mental/behavioral health (53%), 

emergency services (13%), and primary care (13%). 

 

Populations 

Key informants believe that certain populations in the community are not being served by the existing 

services provided in the community. The populations are children (66%), infants (60%), and adolescents 

(33%).  

 

Identification of gaps in the current health care service delivery model 

Services not available 
Some services that would be beneficial to the community are not currently available. Key informants 

believe that the missing services include mental health services (53%), pediatrics (13%), and addiction 

treatment/recovery services (13%). 

 
Reasons for leaving area 
Key informants believe that most patients who leave the community to receive health care services 
elsewhere are doing so because they are receiving specialty care (26%), mental health services (26%), 
or gynecological services (20%).  
 

Identification of processes for solving health care service issues 

Barriers 
Key informants identified the following as barriers to receiving adequate health care in the community: 
location/access, attracting qualified practitioners to the community, funding, health literacy, and social 
determinants of health (all at 20%).  
 
Solutions 
Key informants identified important elements in solving the community’s health needs. These elements 

are community input and buy in (33%), affordable programs/funding (33%), and quality staffing (20%).  
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Key Informant Survey Summary  

The results of the key informant survey indicate a desire for future planners to focus on the following: 

• Health Issues 

o Diabetes  

o Mental health  

o Obesity  

o Cardiac Conditions  

• Health Behaviors 

o Poor Mental Health  

o Physical Inactivity  

o Poor Nutrition  

• Gaps in Existing Services 

o Mental Health Treatment  

o Emergency Services  

o Primary Care  

 

In addition to these services, key informants believe the community could benefit from considering 

offering the following currently unavailable services: 

• Comprehensive Mental Health Services 

• Pediatrics  

• Addiction Treatment and Recovery Services  

 

Health care providers should be aware of the vulnerable populations in the community. Key informants 

indicated that future planning should consider these specific populations: infants, children, and 

adolescents. Key informants also indicated that the following items need to be considered when 

addressing the health needs of the community: Community Input/Buy-in; Affordable Programs / Alternate 

Funding Sources; the need for Quality Staffing for new programs.   
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Community Survey 
 

Participants 

The community survey was distributed to 4563 emails of current/past Roane General Hospital’s patients 

and current employees. The survey was also available on social media.  

 

Survey Methodology 

The survey was developed on the online platform, SurveyMonkey. Community members were requested 

to participate in the health care needs assessment process by completing the community survey. The 

surveys were distributed in July & August 2022. For ease of completion and to encourage participation the 

survey links were emailed and posted on social media. 

 

Results of the Community Survey 

480 Reponses were collected via SurveyMonkey. 470 responses were collected from email invitations; the 

response rate for the email invitations was 10.3%. 10 responses were collected from the social media post 

that reached 403 people for a response rate of 2.5%. The overall response rate was 9.7%. Detailed 

community survey results are located in Appendix B. 

 

Although the following information will be valuable in determining unmet health care needs in the 

community, it may not be representative of segments of the population since it was a small sample size 

and may have a selection bias. Approximately half of the respondents identified a home zip code in 

Spencer (25276); however, surveys were returned from all areas of the community.  

 

Community members were asked to respond to the questions regarding health and health issues in their 

communities. The questions were presented in the following eight sections: 

1. Personal Health 

2. Community Improvement 

3. Quality of Life Statements 

4. Access to Care / Family Health 

5. Health Technology 

6. Roane General Hospital 

7. COVID-19 

8. Demographics 
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Personal Health 

The personal health section of the community survey consisted of questions that asked participants 

provide information about their personal health experiences. 

 

Eighty percent of respondents stated that they had an annual wellness exam in the last 12 months, 

however only half had an annual dental exam in the same period. The majority of respondents stated 

that they receive most of their health-related information from a healthcare professional (doctor or 

nurse) or via the internet.  

 

Respondents ranked their health status mostly as good or very good; most also ranked their 

mental/emotional health as good or very good. The most common health conditions (as diagnosed by a 

health professional) were high blood pressure, overweight/obesity, depression/anxiety, high 

cholesterol, and diabetes. The majority of those surveyed do not smoke or drink alcohol. Over eighty 

percent of respondents received an influenza vaccination in the past year. 

The majority of respondents stated that it was very important or somewhat important to live a healthy 

lifestyle. Over half of the survey participants responded that they exercise for at least half an hour 

every week most commonly at home; most answered that exercise was somewhat important to them.  

Most respondents stated that they eat fruits or vegetables at least once a day but also stated that they 

eat fast food about once a week.  

The top selected barriers to maintaining a healthy lifestyle were “It is overwhelming / it seems too 

difficult” and “I believe eating healthy is too expensive”.  

 

 

Community Improvement 

The community improvement section of the community survey consisted of questions that asked 

participants to choose their top three choices on issues that need improvement in Roane County. 

 

The top responses concerning the services that need the most improvement in the community are the 

Mental/Behavioral Health Care, More Affordable Health Services, Better/More Healthy Food choices, 

and Better/More Recreational Facilities. The top responses concerning the health behaviors that the 

community needs more information about are Exercising/Managing Weight and Eating Well/Nutrition. 

Ninety percent of respondents stated that access to transportation was not an issue for them or their 

family.  
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Quality of Life Statements 

The quality of life statements section of the community survey consisted of six questions that asked 

participants to use a Likert scale to evaluate life in Roane County.  

 

The majority of respondents responded they agree with the following statements: There is good health 

care in Roane County; Roane County is a good place to raise children; Roane County is a good place to 

grow old; and Roane County is a safe place to live. 

 

The majority of respondents were neutral about the following statement: there is plenty of help for 

people during times of need in Roane County.  

 

The majority of respondents disagreed with the statement “There is plenty of economic opportunity in 

Roane County.”  

 

 

Access to Care / Family Health 

The access to care / family health section of the community survey consisted of questions that asked 

respondents to provide information about how they access care for themselves and their family. 

When sick or ill, the highest percent of respondents chose that they would go to the doctor’s office or 

an urgent care center.  

 

Respondents stated that the services they believe are most needed in Roane County are mental 

healthcare, weight management, dermatology, OB/GYN, endocrinology, allergists, and 

wellness/recreation centers.  

 

Survey respondents were asked if they had ever had a problem getting the care they needed; 

approximately twenty percent responded that they had a problem. Respondents stated that the top 

reasons that prevented them from receiving the care they needed/desired was that insurance coverage 

was inadequate or the cost was too high. 

 

The majority of respondents stated that they do not feel overwhelmed get all their questions answered 

at their doctor appointments. They majority also responded that the provider listens to their needs 

extremely well or very well 

 

The majority of respondents stated they were not likely at all to utilize the following services if 

available to the community: Mental Healthcare, Substance Abuse Intervention, OB/GYN, and Pediatric 

Specialists. 
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Health Technology 

The health technology section of the community survey consisted of questions that asked participants 

whether they had ever used certain forms of health technology devices. 

 

The majority of survey participants responded that they have accessed their personal health record via 

an electronic health portal. Approximately sixty percent stated that they have used a wearable fitness 

device, such as a heart rate monitor or pedometer. Over half of respondents have used a smart phone 

to track their health or fitness data. Most respondents’ preferred communication method is either 

email or text messaging.  

 

 

Roane General Hospital 

The section of the community survey asked two questions concerning visits to Roane General Hospital.  

 

Approximately ninety percent of survey participants responded that they had visited Roane General 

Hospital for any reason in the past year. The majority of respondents replied that they would 

recommend Roane General Hospital’s services to others.  

 

 

COVID-19 

The section of the community survey questions concerning COVID-19.  

 

Approximately ninety percent of respondents stated that they were fully vaccinated for COVID-19. 

About half of respondents or a member or their household had been diagnosed with COVID-19, but 

only thirty percent had been closely affected by a COVID-19 related death of a friend or family 

member. Half the respondents stated that COVID-19 had somewhat impacted or slightly impacted their 

mental health.  

 

Approximately seventy five percent of respondents felt that Roane General Hospital provided adequate 

COVID-19 education and information to the community.  
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Demographics 

The last section of the community survey asked the survey respondents questions about their 

demographics. These questions were designed to access information about the population being 

served in the community. 

 

The majority of respondents were female between the age of 45 and 74, with the highest percentage 

between the ages of 55-64. Approximately ninety-seven percent of respondents identified their race as 

white and that they do not speak a language other than English at home. The majority of respondents 

stated they were married.  

 

Seventy percent of the respondents reported an education level of higher than High School (some 

college, associate’s degree, bachelors, or graduate/professional degree). Survey participants were 

asked to identify their employment status; the majority of respondents identified that they employed 

full time or retired. Participants were also asked to identify their annual household income; the highest 

percentage of respondents stated their income was between $50,000-74,999 or $100,000 or more. 

 

The last question asked survey participants to fill in their home zip code. The majority of respondents 

identified 25276 (Spencer) with the other top choices of 25286, 25270, 25243, 25271, 25259, 25234 

(Walton, Reedy, Gandeeville, Ripley, Looneyville, Arnoldsburg respectively). 

 

 

 

Community Survey Summary 

The results of the community survey indicate a need to focus on increasing the availability of health care 

services such as: 

• Mental & Behavioral Health 

• Weight Management Programs / Exercising & Nutrition Education  

• Better / More Recreational Facilities  

• Specialty Services: OB/GYN, Dermatology, Endocrinology, Allergists, Pediatric Care 

 

According to the community survey, the following barriers to care need to be addressed to improve 

services in Roane County 

• Cost of health care  

• Insurance issues (insurance not accepted locally or copay/deductibles too costly) 

• The need to travel outside of community to receive desired services 

• The availability of appointments without extended wait times 
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FINDINGS AND ANALYSIS 
 

Introduction 

Three major sources of information were used to analyze the health care needs of the community. These 

were (1) secondary databases and the health care services inventory, (2) the key informant survey, and (3) 

the community survey. Each source offered a unique insight into the needs of the community and 

combined to form a clear assessment of area’s health care needs. 

 

Health Care Issues 

The key informants and the general population agreed that several health care issues were of concern that 

also aligns with the health statistics data. 

 

The following major health issues emerged from all data sources: 

• Weight Management / Physical Inactivity / Poor Nutrition  

• Obesity as precursors to Hypertension, Cardiovascular Disease, and Diabetes  

• Mental / Behavioral Health 

 

Additional health issues were noted in either the health statistics or the survey results: 

• Need for more specialty services to negate travel outside of community 

• Food Insecurity 

• Availability of Emergency Services 

• Availability of Addiction Treatment / Recovery Facilities 

 

Current Health Care Services Not Meeting Needs of the Community: 

Services currently offered in the community may not adequately meet the needs of the community. Key 

informants and the general population agreed that the following health care services may need some 

consideration to increase/expand services. 

• Mental Healthcare 

• Number of Healthcare Providers 

• Weight Management / Nutrition Education 

 

Health Services Unavailable in Community 

Key informants and the general population identified the following services as being unavailable locally: 

• Mental Healthcare 

• Weight Management 

• Medical and Surgical Specialists – Pediatrics, OB/GYN, Dermatology, Endocrinology, and Allergists 

• Availability of Addiction Treatment / Recovery Facilities 
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Based on the research and analysis, the following health care services issues have been identified as issues 

that should be explored during further strategic planning processes. 

 

1. Comprehensive Mental Health Treatment Options 

• Outpatient treatment options limited – especially among low-income / uninsured populations 

• Inpatient treatment not available in local service area 

• Both key informants and community members identified this as an unmet need 

 

2. Obesity / Overweight: Weight Management 

• Evidence of unhealthy lifestyle, which puts individuals at risk for further health issues such as 

hypertension, heart disease, diabetes, etc. 

• Local service area data shows higher rates of obesity compared to the state and national 

averages 

• Limited education / outreach performed about opportunities available for community 

• Both key informants and community members identified this as a current issue 

 

3. Food Insecurity / Nutrition Education 

• Evidence of high rates of food insecurity and food desert status indicates lack of options for 

healthy food in community 

• Low education levels may indicate a lack of knowledge about healthy nutrition guidelines 

• Both key informants and community members identified this as a current issue 

 

4. Health Care Providers 

a. Primary Care Providers 

o Data shows that the shortage of primary care providers contributes to access and health 

status issues; the local service area is within the geographically designated Health 

Professional Shortage Area (HPSA) 

o The local service area’s rate of primary care providers is markedly decreased from the 

rate of West Virginia and the Nation 

o Both key informants and community members identified this as current issue 

b. Dental Care Providers 

o Data shows that the shortage of dental care providers contributes to access and health 

status issues 

c. Specialty Care 

o Both key informants and community members identified the lack of specialty services as 

an unmet need in the community 

o Top Services that were identified as requiring travel outside of the local service area 

were Pediatrics, OB/GYN, Dermatology, Endocrinology, and Allergists 
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EVALUATION OF PREVIOUS CHNA ACTION STEPS / IMPLEMENTATION STRATEGIES 
 

An evaluation was conducted of the 2019 CHNA Action Steps / Implementation Strategies to guide the 

planning for the development of the new Implementation Strategies.  

 

• Substance abuse and detoxification treatment and education 

o RGH continues to support and grow the Interventional Pain Clinic to help address this 
community issue. RGH incorporated neurosurgery in late 2019 to widen the scope of 
treatment for patients.  

o RGH helped to form and facilitate the community group: Roane County Coalition Against 
Substance Abuse. This group started meeting in February 2018 and continued to meet until 
2020. Due to the COVID-19 pandemic, this group was disbanded.   

o RGH continued to participate in the West Virginia Hospital Association’s Opioid 
Collaborative. Due to the COVID-19 Pandemic, this project has not progressed since 2020. 

o RGH supports the Roane County Drug Treatment Court and Family Treatment Court. 
o RGH developed a resource packet to distribute to patients and community members for 

substance abuse and detoxification resources.    
o RGH continues to utilize Westbrook Health Services to provide behavioral health and 

substance abuse services when possible. 
 
 

• Comprehensive Mental Health Treatment Options 
 

o RGH implemented tele-psych services in September 2018 to provide patients with a local 
option to receiving psychiatry care. These services were terminated at the end of 2019 due 
to contract termination with provider. 

o RGH evaluated a new tele-psych partnership in 2019/2020. Due to the COVID-19 Pandemic, 

no action has been taken. 

o RGH, as part of their 2019/2020 strategic plan, evaluated multiple mental/behavioral health 
model partners. After evaluation, it was determined not to be a viable partnership. 

o RGH continues to utilize Westbrook Health Services to provide behavioral health and 
substance abuse services when possible.  

o RGH has hired a social worker who is training to transition into the role of a certified 

counselor to begin an internal Behavioral /Mental Health service line.  

 

 

• Non-emergent medical transportation 

o RGH continued to operate the transportation van to provide transportation to 

appointments for patients. 
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• Obesity / Overweight: Weight Management  

o With a new construction project, RGH opened a new Center of Wellness which offers an 

expanded community fitness center, expanded outpatient therapy services, and the new 

Healthy Way Café. 

o RGH, implemented the program Prescription for your Health to encourage self-motivation 

with patients to improving their medical and fitness levels. This program helps to integrate 

fitness with the medical care plan, offers nutrition education, and offers health coaching to 

participants.  

o RGH received grant funds from Be Active WV and ENCOVA to refurbish and create new 

walking trails around the facility to encourage physical activity. 

o RGH partnered with PATCH 21st Century to sponsor walk/runs and encourage youth 

participation in physical activities.  

o RGH partnered with WVU FARMacy program to help address healthy eating by offering 

healthy foods and nutrition education. 

o RGH partnered with a dietician to provide outpatient dietician referrals for patients. 

o RGH continued to promote the fitness center in the community and the benefits of regular 

activity when it comes to weight loss and disease prevention.  

 

 

• Healthcare Providers: Primary and Specialty care 

o RGH conducted a physician needs assessment in 2020 to determine which specialty services 

are needed in our community. 

o With a new construction and renovation project, RGH opened an expanded Ambulatory 

Care Clinic to house primary and specialty care in 2021. 

o RGH has recruited additional primary care providers and shift the care model to incorporate 

mid-level providers to expand patient care opportunities. 

o RGH expanded primary care offerings to include chronic care management services in 2021. 

o RGH began offering Neurosurgery services in 2019. 

o RGH began offering Pulmonology services in 2021. 

o RGH partnered with WVU Health System to offer Oncology / Hematology services in 2022. 

o RGH began offering Wound Care services in 2022. 

o RGH began offering Bone Health services in 2022. 

o RGH began offering Podiatry services in 2022. 

o RGH continued to collaborate with WV Health Right to provide dental services to the 

community.  

o RGH implemented telemedicine services for primary and specialty care during the COVID-19 

pandemic. 

o RGH expanded tele-stroke services to the Acute Care department in 2020. 
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• Community Education / Outreach 

 

o RGH continued to offering community education and outreach through marketing through 

various platforms including radio, TV, newspaper, social media, and fliers. 

o RGH provided community education during the COVID-19 Pandemic via email updates, radio 

shows, newspaper interviews.  

o RGH partnered with Roane County Schools in 2020/2021 during the COVID-19 Pandemic to 

help support their school nursing models and to provide guidance for COVID-19 protocols. 

RGH also provided education sessions for teachers prior to school resume after the 

shutdown in early 2020.  

o RGH offered public health screenings for COVID-19 during the COVID-19 Pandemic.  

o RGH provided a community vaccination clinic to offer COVID-19 vaccines in 2021. 

o RGH provided COVID-19 case management services for all community members during the 

COVID-19 Pandemic. 

o RGH partnered with WVU-P and the West Virginia Junior College to provide students with 

clinical rotations throughout their education.  
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APPENDIX A: KEY INFORMANT SURVEY RESULTS 
 

1. What are the top three health conditions/problems facing the community? 

• Diabetes (75%) 

• Mental health (58%) 

• Obesity (58%) 

• Cardiac conditions (42%) 

• Drug abuse (17%) 

• Inactivity (17%) 

• Heart disease (17%) 

• COPD (17%) 

• OBGYN (8%) 

• Urology (8%) 

• Poor health literacy (8%) 

• Dementia (8%) 

• Cancer (8%) 

• Transportation (8%) 

• Overall wellness (8%) 

• Lack access to good nutrition (8%) 

• Distance from specialists (8%) 

• Alcohol abuse (8%) 

• Tobacco (8%) 

 

2. What are the most important issues that need addressed in the community? Please check your top 

three choices that you feel are the most important.  

• Poor Mental & Behavioral Health (100%) 

• Physical Inactivity (75%) 

• Poor Nutrition (75%) 

• Illegal Substance Abuse (50%) 

• Low Health Literacy (42%) 

• Smoking & Tobacco Use (17%) 

• Prescription Drug Misuse / Abuse (8%) 

• Alcohol Misuse / Abuse (8%) 

 

3. Of existing services in the community, please specify any that you feel are in need of improvement 

or expansion.  

• Mental/behavioral health (67%) 

• Emergency services (17%) 

• Primary care (17%) 

• Expanded primary care hours for 

weekends (8%) 

• Fitness coaching (8%) 

• Food bank/helping hands needs more 

support (8%) 

• PATCH programs and community 

development of health lifestyle initiatives 

(8%) 

• Pediatrics (8%) 

• Public health (8%) 

• Pulmonology (8%) 

• Oncology (8%) 

• Transportation services (8%)

 

4. Are there services currently unavailable in the community that you believe are needed? 

• Mental health (67%) 

• Addiction treatment/recovery (17%)  

• Pediatrics (17%) 

• Cooking classes (8%) 

• Dermatology (8%) 

• Endocrinologist (8%) 

• ENT (8%) 

• Geriatric providers (8%) 

• Gynecology (8%) 

• Health/Fitness promotion (8%) 

• Unorganized recreational opportunities 

(8%)
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5. Are there specific populations in the community that you believe are not being served? 

• Children (83%) 

• Infants (75%) 

• Adolescents (42%) 

• Young Adults (25%) 

• Adults (8%) 

• Elderly (8%) 

• Women (8%) 

• Disabled (0%)

 

6. What issues necessitate travel outside of the immediate community to receive health care? 

• Mental health (33%) 

• Specialty care (33%) 

• Gynecological providers (25%) 

• Cancer treatment (17%) 

• Dermatologist (17%) 

• Lack of resources (17%) 

• Pediatrics (17%) 

• Allergy treatment (8%) 

• Proctology (8%) 

• Substance abuse intervention (8%) 

• Urologist (8%)

 

7. What barriers exist to solving the health care needs in the community? 

• Attracting qualified practitioners to the 

community (25%) 

• Culture and literacy (25%) 

• Funding (25%) 

• Location, access, transportation (25%) 

• Social determinants of health (25%) 

• Difficult labor market (8%) 

• Education (8%) 

• Interest (8%) 

• Lack of community support (8%) 

• Lack of engaging young people (8%) 

• Lack of resources to support patients 

outside of healthcare facility (8%) 

• Need peoples support (8%)

 

8. What elements are important to the success of designing and maintaining new programs to solve 

health needs in the community?  

• Affordable programs/funding (42%) 

• Community input and buy in (42%) 

• Quality staffing/labor market (25%) 

• Effective marketing (17%) 

• Proper planning (17%) 

• Providing needed resources to complete 

the tasks (17%) 

• Recruiting participants (17%) 

• Communication (8%) 

• Evidence based programs (8%) 

• Great public health presence in our 

community (8%) 

• Key programs to address the issues and 

less meetings with the same people that 

do not do anything of substance (8%) 

• Structure and organization (8%)  

• Transportation (8%) 

 

9. Have you visited the hospital (or any of its clinics) for any reason in the past six months?  

• Yes (67%) 

• No (33%) 
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APPENDIX B: COMMUNITY SURVEY RESULTS 
 

 

1. Personal Health 

• During the past 12 months, have you visited a 

primary care provider for an annual wellness 

exam?  

o 80% - Yes 

o 20% - No 

 

• During the past 12 months, have you visited a 

dental provider for an annual exam and cleaning? 

o 52% - Yes 

o 48% - No 

 

• Would you say that, in general, your health is … 

o 6% - Excellent 

o 26% - Very Good 

o 40% - Good 

o 22% - Fair 

o 6% - Poor 

o <1% - Don’t Know / Not Sure 

 

• Health conditions 

o 49% - High blood pressure 

o 43% - Overweight / obesity 

o 39% - Depression or anxiety 

o 32% - High cholesterol 

o 23% - Diabetes (not during pregnancy) 

o 15% - COPD / asthma / lung disease 

o 14% - Heart disease / heart failure 

o 9% - Cancer 

o 8% - Osteoporosis 

o 16% - None 

 

• During a normal week, other than in your regular 

job, do you engage in any physical activity or 

exercise that lasts at least half an hour? 

o 63% - Yes 

o 31% - No 

o 7% - Don’t Know / Not Sure 

 

 

 

• Where do you go to exercise or engage in physical 

activity? (Please choose all that apply) 

o 73% - Home 

o 25% - Park or walking trails 

o 15% - RGH’s Fitness Center 

o 13% - Other  

o 3% - Private gym 

o 2% - Public recreation center 

 

• Do you currently smoke/use tobacco? (This 

includes electronic cigarettes or vaping.) 

o 86% - No 

o 14% - Yes 

 

• During the past 12 months, have you had a 

seasonal flu vaccination? 

o 71% - Yes 

o 27% - No 

o <1% - Don’t Know / Not Sure 

 

• Where do you get most of your health-related 

information? 

o 68% - Doctor / nurse 

o 14% - Internet 

o 6% - Friends and family 

o 6% - Hospital 

o 2% - Other 

o 2% - Pharmacist 

o 1% - Books / magazines 

o 1% - Church 

o <1% - My child’s school 

o <1% - Health department 

 

• In general, how would you rate your overall 

mental or emotional health? 

o 17% - Excellent 

o 31% - Very Good 

o 36% - Good 

o 14% - Fair 

o 2% - Poor 
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• How many hours do you sleep each night? 

o 48% - About 5-6 Hours 

o 43% - About 7-8 Hours 

o 7% - 4 or Fewer Hours 

o 3% - 9 or More Hours 

 

• About how often do you eat fruits and/or 

vegetables? 

o 34% - Multiple times a day 

o 31% - Once a day 

o 27% - A few times a week 

o 4% - A few times a month 

o 3% - About once a week 

o <1% - Less than once a month 

o <1% - Once a month 

 

• How often do you eat fast food? 

o 28% - About once a week 

o 26% - A few times a month 

o 20% - A few times a week 

o 14% - Less than once a month 

o 10% - Once a month 

o 1% - Every day 

 

• About how many alcoholic drinks do you have 

each week? 

o 75% - 0 

o 16% - 1-4 

o 6% - 5-8 

o 1% - 9-12 

o <1% - 13-16 

o 1% - More than 16 

 

• How important is exercise to you? 

o 11% - Extremely important 

o 29% - Very important 

o 42% - Somewhat important 

o 16% - Not so important 

o 2% - Not at all important 

 

 

 

 

• How important is it to you to live a healthy 

lifestyle? 

o 15% - Extremely important 

o 44% - Very important 

o 37% - Somewhat important 

o 4% - Not so important 

o <1% - Not at all important 

 

• What barriers do you find make it difficult for you 

to maintain a healthy lifestyle? 

o 29% - None, I currently live a healthy 

lifestyle  

o 27% - Other 

o 25% - It is overwhelming / it seems too 

difficult 

o 20% - I believe eating healthy is too 

expensive 

o 12% - I’m unsure how I should exercise 

o 10% - I do not have friends or family to 

encourage me 

o 8% - I do not know how to eat healthy 

o 2% - It is difficult for me to find 

transportation to get to the gym 
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2. Community Improvement 

• In your opinion, which one of the following 

services needs the most improvement in your 

neighborhood or community?  

o 38% - Mental / Behavioral Health Care 

o 33% - More Affordable Health Services 

o 32% - Better / More Healthy Food Choices 

o 32% - Better / More Recreational Facilities 

o 25% - Drug / Alcohol Abuse Rehab 

o 25% - Elder Care Options 

o 24% - Healthy Family Activities 

o 23% - Counseling / Support Groups / 

Therapy 

o 20% - Availability of Employment 

o 15% - Child Care Options 

o 14% - Transportation Options 

o 12% - Services for Disabled Persons 

o 6% - Other 

 

• Is access to transportation an issue for you and/or 

your family? (i.e., do transportation-related 

challenges effect your everyday life?) 

o 90% - No 

o 8% - Yes 

o 2% - Not Sure 

 

• In your opinion, which health behavior do people 

in your own community need more information 

about?  

o 52% - Exercising / managing weight 

o 45% - Eating well / nutrition 

o 45% - Illegal substance abuse 

o 35% - Prescription drug misuse/abuse 

o 30% - Smoking / tobacco use 

o 27% - Medical check-ups/prev. care 

o 22% - Alcohol abuse 

o 20% - Dental check-ups/preventative care 

o 17% - Caring for special needs/disabilities 

o 16% - Flu shots and other vaccines 

o 10% - Prenatal care (pregnancy) 

o 4% - Other 
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3. Quality of Life Statements 

• “There is good healthcare in Roane County” 

Consider the cost and quality, number of options, 

and availability of healthcare in the county. 

o 5% - Strongly disagree 

o 7% - Disagree 

o 20% - Neutral 

o 50% - Agree  

o 19% - Strongly agree 

 

• “Roane County is a good place to raise children” 

Consider the quality and safety of schools and 

childcare programs after school programs, and 

places to play in this county. 

o 3% - Strongly disagree 

o 9% - Disagree 

o 29% - Neutral 

o 46% - Agree  

o 14% - Strongly agree 

 

• “Roane County is a good place to grow old” 

Consider the county’s elder-friendly housing, 

transportation to medical services, recreation, 

and services for the elderly. 

o 4% - Strongly disagree 

o 11% - Disagree 

o 27% - Neutral 

o 47% - Agree  

o 12% - Strongly agree 

 

• “Roane County is a safe place to live” Consider 

how safe you feel at home, in the workplace, in 

schools, at playgrounds, parks, and shopping 

centers in the county. 

o <1% - Strongly disagree 

o 5% - Disagree 

o 22% - Neutral 

o 56% - Agree  

o 16% - Strongly agree 

 

• “There is plenty of help for people during times of 

need in Roane County” Consider social support in 

this county, neighbors, support groups, faith 

community outreach, community organizations, 

and emergency monetary assistance. 

o 5% - Strongly disagree 

o 15% - Disagree 

o 39% - Neutral 

o 34% - Agree  

o 7% - Strongly agree 

 

• “There is plenty of economic opportunity in 

Roane County” Consider the number and quality 

of jobs, job training/higher education 

opportunities, and availability of affordable 

housing in the county. 

o 23% - Strongly disagree 

o 38% - Disagree 

o 28% - Neutral 

o 10% - Agree  

o <1% - Strongly agree 
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4. Access to Care / Family Health 

• Where do you go most often when you are sick? 

o 58% - Doctor’s office 

o 31% - Urgent care center 

o 5% - Other 

o 4% - Hospital 

o 2% - Emergency Room 

o 1% - Health department 

 

• In the past 12 months, did you have a problem 

getting the health care you needed for you 

personally or for a family member from any type 

of health care provider, dentist, pharmacy, or 

other facility? 

o 82% - No 

o 18% - Yes 

 

• Which of these problems prevented you or your 

family member from getting the necessary health 

care?  

o 39% - Other 

o 19% - Insurance coverage inadequate 

o 18% - Cost too high 

o 18% - The wait was too long 

o 14% - Could not get appointment 

o 10% - No insurance 

o 8% - Dentist wouldn’t take insurance 

o 4% - Pharmacy wouldn’t take insurance 

o 3% - Didn’t know where to go 

o 2% - No way to get there 

o 1% - Doctor wouldn’t take insurance 

o <1% - Hospital wouldn’t take insurance 

 

 

 

 

 

 

 

 

 

 

• Which of the following services do you think you 

or your family needs in Roane County?  

o 36% - Mental Healthcare 

o 35% - Weight management 

o 28% - Dermatology 

o 28% - OB/GYN 

o 23% - Endocrinology 

o 23% - Allergist 

o 21% - Wellness / recreation centers 

o 21% - Pediatric care 

o 20% - Chronic pain management 

o 20% - Substance abuse treatment 

o 19% - Dialysis center 

o 18% - Rheumatology 

o 17% - Neurology 

o 13% - Chemotherapy / Oncology 

o 10% - Pulmonology 

o 9% - Other 

 

• Do you often feel overwhelmed after leaving the 

doctor? 

o 83% - No 

o 11% - Yes 

o 6% - Not sure 

 

• Do you feel like you get all your questions 

answered at your doctor’s appointments? 

o 79% - Yes 

o 13% - No 

o 8% - Not sure 

 

• How well does your provider listen to your needs? 

o 40% - Extremely well 

o 36% - Very well 

o 19% - Somewhat well 

o 4% - Not so well 

o 1% - Not at all well 
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• If available, how likely would you be to use the 

following services? Mental Health Services 

o 8% - Extremely Likely 

o 22% - Very Likely 

o 23% - Neutral 

o 10% - Somewhat Likely 

o 36% - Not Likely at All 

 

• If available, how likely would you be to use the 

following services? Substance Abuse Intervention 

o 1% - Extremely Likely 

o 2% - Very Likely 

o 17% - Neutral 

o <1% - Somewhat Likely 

o 78% - Not Likely at All 

 

• If available, how likely would you be to use the 

following services? OB/GYN 

o 6% - Extremely Likely 

o 19% - Very Likely 

o 15% - Neutral 

o 7% - Somewhat Likely 

o 53% - Not Likely at All 

 

• If available, how likely would you be to use the 

following services? Pediatrics Specialists 

o 5% - Extremely Likely 

o 10% - Very Likely 

o 16% - Neutral 

o 4 - Somewhat Likely 

o 66% - Not Likely at All 
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5. Health Technology 

• Have you ever accessed your personal health 

information through an online health portal? 

o 66% - Yes 

o 34% - No 

 

• Have you ever used a wearable fitness tracking 

electronic device? (Example: pedometer or heart 

rate tracker) 

o 58% - Yes 

o 42% - No 

 

• Have you ever used a smart phone to track your 

health and/or fitness data? 

o 53% - Yes 

o 47% - No 

 

• What is the best way for you to be communicated 

to about health opportunities in the community? 

o 32% - Email 

o 25% - Text 

o 17% - Social media 

o 17% - Phone Call 

o 4% - Signs / Posters in community 

o 3% - TV advertisements 

o 2% - Other 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Roane General Hospital 

• Have you visited Roane General Hospital (or any 

of its clinics) for any reason in the past 12 

months? 

o 91% - Yes 

o 9% - No 

 

• After your visit to Roane General Hospital, would 

you recommend its services to your family and 

friends? 

o 86% - Yes 

o 9% - Don’t Know / Not Sure 

o 5% - No 
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7. COVID-19 

• Have you received a COVID-19 vaccine? 

o 88% - Yes, Fully Vaccinated 

o 12% - No 

o <1% - Not Sure 

 

• Have you or a household member ever been 

diagnosed with COVID-19? 

o 51% - No 

o 48% - Yes 

o <1% - Don’t Know / Not Sure 

 

• Have you been closely affected by a COVID-19 

related death of a friend or family member? 

o 71% - No 

o 29% - Yes 

 

• How has COVID-19 impacted your mental health? 

o 6% - Extremely impacted 

o 12% - Highly impacted 

o 28% - Somewhat impacted 

o 22% - Slightly impacted 

o 33% - Not at all impacted 

 

• Do you feel that Roane General Hospital provided 

adequate COVID-19 education and information? 

o 76% - Yes 

o 18% - Not Sure 

o 6% - No 
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8. Demographics 

• Age 

o 2% - 18-24 years old 

o 7% - 25-34 years old 

o 15% - 35-44 years old 

o 21% - 45-54 years old 

o 26% - 55-64 years old 

o 20% - 65-74 years old 

o 9% - 75-84 years old 

o <1% - 85 years old or older 

 

• Gender 

o 73% - Female 

o 26% - Male 

o 1% - Prefer Not to Answer 

 

• Language other than English at home 

o 98% - No 

o 2% - Yes 

 

• Race / Ethnicity 

o 97% - White 

o <1% - Asian 

o <1% - Multiracial / Multiethnic 

o <1% - Black or African American 

o <1% Hispanic or Latino 

 

• Marital Status 

o 70% - Married 

o 11% - Divorced 

o 10% - Never married / single 

o 5% - Widowed 

o 2% - Unmarried Partner 

o 1% - Separated 

o <1% - Other 

 

 

 

 

 

 

 

• Education level 

o 26% - High school graduate / GED 

o 22% - Some College 

o 17% - Bachelor’s degree 

o 16% - Associates degree 

o 12% - Master’s level graduate degree 

o 3% - Less than high school degree 

o 2% - Doctorate level graduate degree 

o 1% - Post-graduate studies 

 

• Household Income 

o 3% - Less than $10,000 

o 4% - $10,000 – $14,999 

o 10% - $15,000 - $24,999 

o 10% - $25,000 - $34,999 

o 14% - $35,000 - $49,999 

o 17% - $50,000 - $74,999 

o 11% - $75,000 - $99,999 

o 17% - $100,000 or More 

o 13% - Prefer Not to Answer 

 

• Employment status 

o 51% - Employed full time 

o 32% - Retired 

o 8% - Disabled 

o 4% - Employed Part Time 

o 3% - Homemaker 

o <1% - Unemployed < 1 year 

o <1% - Unemployed > 1 year 

 

• Zip code 

o 53% - 25276 (Spencer) 

o 5% - 25286 (Walton) 

o 5% - 25270 (Reedy) 

o 4% - 25243 (Gandeeville) 

o 3% - 25271 (Ripley) 

o 3% - 25259 (Looneyville) 

o 2% - 25234 (Arnoldsburg) 
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